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= SDDC personal property is proud to present the online
education series.

* The purpose of this series is to make program information
easily available to users through the internet, to continue
to standardize processes across our global infrastructure,
to clarify business rules and reduce misinterpretation, and
to supplement the other existing training and informational
material.
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@ DP3 On-Line Education Series

= Make program information easy to use

= Continue to standardize processes

= Clarify business rules and reduce misinterpretations

= Supplement other training and informational material
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i.-kg DP3 On-Line Education Series ()

* Today’s presentation is on DPS Queue Management. We
will give a brief overview and discuss PPSO'’s
responsibilities to take actions to maintain an up to date
Outbound, Inbound, and SIT Management queue.

* The bulk of this presentation will discuss process actions
through DPS and Analytics (i.e. Missed RDD
(Origin/Destination), SIT Expired and Converted).
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=Queue Management

» Shipment Management
* Outbound
*|nbound
*SIT Management

*DPS Analytic Reports

= Missed RDD
* Expired SIT
= Convert SIT

=Questions
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@ Why Queue Management?

A

» Establish a standard to manage all gueues
= Maintain data integrity
= Timely close out records

» Validating information is accurate and current
= Prevents double bookings
= Save time and resources

= Provide better customer service

* Provide sequel statements for reports to manage shipment data

Delivering Trust |
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GRY, Shipment Management A

* The following slides outline key areas to monitor
* Route
* Award

Pre-move Surveys

Pullback

Inbound

« SIT

Delivering Trust | 7



Route Queue

= Sort shipments by requested pickup date
» Review/purge all old records in “Reviewed by Counselor” status

= Click “view/edit shipment” column to review general remarks
—'M\{n%‘Person;t\Wem'(.Fa} i s‘gﬁ

Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | 'I'rackl | Shipment Mgmt Best Value Scoring | DPS User Sati:iflﬂ”El
Reports - Sawved Queries: J

Show: Shipment Mamt -

|.'£| ] Tuﬁdav December 18, 2012 9:09:27 PM

Home I Site Map I Version I Log Oul
Training | TSP QP Refe [£] [3]
ay, December 18, 2012 9:09:26 PM Reports - Sawved Queries: - HELP

* Route Shipments

IShipment Mgmt | Best Value Scoring | DPS User Satisfaction | Claims | Consignment Guide | Audit | TSPAge,l‘Reps | lll'ItIS | Telephone Surveyor

M @ g

Show: Shipment Mgmt -

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of
rows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

Last Name:
SSN/EIN:
[ Filter ][ Clear ][ Refresh
| 1
Status Route fEdit | Customer Customer | Orders Shipment | | Reguested Short | Shipment Rate Channel
Shipment ipment |MName SSN Humber |Number Pickup Date [Fuse |Type Type
i
Reviewed by Route Wiew /Edit Johnson, KN - ae-108157( 1 2012-12-06 Ma HHG STAMDARD |US55 To GE
Counselor and Aljeron 5185
Approved to go to
Route/Book
Reviewed by Route Wiew [Edit Mierisch, Erick|X3X-XX- AF-119695| 5 2012-12-14 Mo HHG STAMDARD |US25 To REGION &
Counselor and 4103 {arkansas, Louisiana,
Approved to go to Oklahoma, Texas)
Route Book
Reviewed by Route View Edit WEBER.G, W~ 201-0002 |3 2012-12-18 Yes HHG STAMDARD |US25 To REGION 6
Counselor and JASOM 27499 {Arkansas, Louisiana,
Approved to go to Oklahoma, Texas)
Route/Book
Reviewed by Route View /Edit knapp, daniel | 300006 257-030 2 2012-12-18 Yes HHG STAMDARD | US44 To REGIOM 15
Counselor and Fog2 (Intrastate)
Approved to go to
Route /Book
- |Reviewed by Route View Edit Fogers, W~ 145-163 & 2012-12-1%9 Yes HHG STAMDARD |US25 To JAO1

s el [P onca

Unclaseified/FOUD-Privacy Act Applies
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Award Queue

= Sort shipment by requested pickup date

= Click “view/edit shipment” column to review general remarks on
shlpments passed their requested plck up date

= 3 I

plies Y v Home | Site Map | Version | Log Out |
Rates | TSPQP Form Hisl:nr\r | EnlallActwltlS&Attachmen‘ls | Email Center | Counseling | 'I'rackmg | Shlpl‘l‘lel'lt Mgmt | Best Value Scoring | DPS User Satisf [E1] [

Reports ~ Saved Queries: —_

Show: shipment Mgmt _~ A & Tugd.av, December 18, 2012 9:11:25 PM

e 4 f ) e S f L ' L |:I|Iies Y Home I Site Map I Version I Log Qut I

Shipment Mgmt | Best Value Scoring | DPS User Satisfaction | Claims | Consignment Guide | Autrrt | TSPAgems,i‘Reps | Activities | Telephone Surveyor | Training | TSP QP Refelﬁ”El
Show: ShipmentMomt ~ [¥ & Tuesda . December 18, 2012 9:11:24 PM Reports ~ Saved Queries: - J

-

Award Shipments ~

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of
rows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.
Last Name:
SSH/EIN:
[ Filter ][ Clear ][ Refresh
| 1
Status Award View /Edit| fustomer | Customer| Orders | Requested| Requested| Requested| Short| Shipment| Rate Channel |Code Awar
IShipment| Shipment SSH Number Pack Date Piclnl_p | atest Fuse Type Type of TSP
Datelil £ Pickup Service n
Date
Transportation | Award WIEW, I hristoforo, | XXX -XX- AG- 2013-05-21 [ 01505~ Mo HHG STAMDARD | US22To 2
Service James 9365 002455 REGIOM 14
Provider {TSF) (Alaska
Selection {Alaska iz a
domestic
destination
for some
shipments))
Transportation| Award view/Edit |Dawin, KXH-KX- | 2592 2013-06-27 | 2013-06-27 Mo uB STANDARD|US15To  |J
Service Matthew 9372 Jaol
Provider {TSF)
Selection
Transportation| Award View/Edit |Murray, MOCK K- 2712 2013-07-25 | 2013-07-29 Mo HHG STAMDARD|US25To ]
Service Andrew 8794 REGIOM 8
Provider {TSF) (Illinois,
Selection Indiana. S
- 4 (1] ] »

Unclassified/FOUO-Privacy Act Applies
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Pre-move Survey Queue A

» Sort shipments in a premove surveys by “Planned Pickup Date”

» Shipments cancelled or delayed and no closeout action taken in DPS

» TSP notifies PPSO of cancellation/delay by adding notes in general remarks

= PPSO will take appropriate action based upon those notes on shipments past their

requested pick up dat

e

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of
rows to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

GBL:
B Last Name:
3
| SSNJETM:
£
::_ [ Filter ][ Clear ][ Refresh
ZZ—
2 Status | Premove| Preapprovallview/Edit| BL/GBL Customer |Customer Orders Requested| Requested| Plannefi| P1 d ired| Shi
Survey 'Shipment Name SSH Number |Pack Date |Pickup Pack Pickup | Pelivery Type
Date Date Date bate il £
rrrrrrr v| Update Enter ViewEdit |BGNCO027250|Orman, KUK KX - 2552 2012-12-14 [2012-12-14 [2012-13 [2012-12-[#013-01- |[HHG
Done Presurve v | Preapprovals Matthew 4797 27 —
rrrrrrr v|Update Enter Vview/Edit |BGNCD028628|Chang, James | XXX-XX- 3402 2012-12-19 [2012-12-19 |[2012-12-[2012-12-[2013-01- |[HHG
Done Presurve v | Preapprovals 2640 19 19 o7
rrrrrrr v|Update Enter VviewEdit |BGNCO028683| Colon, KUK =KX - SEP 2012-12-26 [2012-12-28 |2012-12-[2012-12-[2013-01- |[HHG
Done Presurve v | Preapprovals Brittany 2614 26 27 o7
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@ Pre-move Survey Queues

= Pre-Approvals:

= PPSO:
» Review/validate preapprovals
= Add notes for denials

= TSP:

» PPSOs are required to approve or disapprove accessorial
within three GBDs and/or prior to services being performed,
whichever is earlier.

= PPSO can pullback and cancel or leave with TSP for later
pickup date . Add notes under “General Remarks” for audit
trail and status, etc.

Delivering Trust | 11



Inbound Queue A

= Sort by Required Delivery Date

 Click view/edit shipment to review general remarks from TSP/Origin PPSO
« Contact TSP on shipments past RDDs (intransit, arrived, split)

Close out record as delivery complete in DPS
3 T A flincassiiedRouolPrvaauactappies I JI] & ]

Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | Tracking | Shlpment Mgmt | Best Value Scoring
Show: ShlpmentMgmt - L'ld ") Tuesday, December 18, 2012 9:35:02 PM

DPS User Satisf [E]] [
Reports ~ Sawved Queries: - J | THEL
~ — -

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows
to display on the page. Use the arrows and page number links at the bottom to scroll between the pages

[ Filter ][ Clear ][ Refresh

1 [

Status liliprnent Delivery Destination Splits View /Edit Customer | Customer Schedulefl Required
Arrival SIT Shipment MName S5N Delivery Del'wgrv

e Date Datell £
P009-07-09 | Enter Place Into = HAFCO003625 | hogaard- WK K- T
00:00:00 Delivery |SIT Split Split | Arrival Split Number Of | Deliver tataryn, 9359 .
Number Status Time Shipping |Split dayl RDD
Weight Containers

In 2009-06-15 |Enter
Storage-in-| 00:00:00 Delivery
- it

BGNCOO00S61 | PACKER, | XXX-XX- .
|5pit Split | Arrival Split | Number Of Deiw:r" JosHua 2003-06-13

2329
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@ Inbound Queue Continued 0

* How the PPSO at destination can process/close out an attempted
pickup at origin in DPS:
 Validate invoice and payment are approved by PPSO at Origin.

 Utilize the “Shipment Primary Delivery Address” under street
address type “Attempted Pickup”.

* Add notes under “General Remarks” on action taken and
justification for this update. Maintains an audit trail of events ,etc.

« Change status from In-transit, Arrived to “Delivered Complete”.

* The other option is to suspense record for the invoice to be finalized
and send a DPS Help Desk ticket to change status from In-transit to
“Cancelled”.

* This recommendation can eliminate DPS Help Desk tickets for these
type of actions.

Delivering Trust | 13



SIT Expiration Management

» Sort all SIT nearing expirations by “SIT Days Remaining”

= List all shipments within 30 days of SIT expiration and all negative
days

Shipment Mgmt -

Shipment Mgmt -

b & Tuesday, December 18, 2012 9:40:34 PM
= ——

ot (BPS), i

Shipment SIT Nearing Expiration

tes | TSPQFP Form History | Emall Activities & Attachments | Email Center | Counseling | Tracklng | Shipment Mgmt | BEitVallleSDnrlng

Reports

DPS User Satist [E] 3]

+ Saved Queries:

The following shipments have SIT that is within 30 days of expiration.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows
to display on the page. Use the arrows and page number links at the bottom to scroll between the pages.

Home | Site Map | version | Log

Training | TSP QP Refe K| (3]
+ Saved Queries:

|

-

Manage [BL/GBL TSP |SIT Contractor Customer Name | SIT Control SIT Date |SIT Expiration |SIT Days SIT Days
SIT Number In Date Authorized Rensainimg il $
Manages SIT | BGMCO000961 |SOOG | ABC MOVERS INC PACKER, JOSHUA | 091670351 2009-06-16 | 2009-12-13 180 -1101
Manage SIT| QMFLOOD0 234 | DFWG| RUTS WAREHOUSING INC DORSEY, BRIAMA | 092730247 2005-10-05 [2010-01-03 o0 -1080
Manage SIT|WKASOO06511| AALF |GEROLD MOVING & MILINOVICH ROIG, | 100830185 2010-03-24 | 2010-06-22 0 -510
WAREHOUSE MARLA
Manage SIT|CMNQO00 1184 OLPC | CROWMN MOVING AND Dake, Jesse 113570555 2010-05-10 | 2010-08-08 EG] -863
STORAGE
Manage SIT|HAFCO0 19885 | ABRE |MOHOLLAND TRAMSFER co | WILDASIM, 101540128 2010-06-03 [ 2010-09-01 0 -83%
DARRELL
Manage SIT | WKASO009517|GUII |RSMO OUT OF BUSIMESS ADDISOM, STEPHEM | 101760698 2010-06-25 | 2010-09-23 20 -817
Manage SIT | QXAKODD3315 | DFWG | COLEMAN AMERICAN JOHNSOM, WILLIAM | 102090753 2010-07-25 |2010-10-25 En -784
MOVING SERVICES
Manage SIT|HAFCO022905 |TIIC |ROBERT W. LIPPINCOTT POLDVEE, ESTHER | 102140284 2010-08-02 | 2010-10-31 20 -772
Manage SIT | WKASOO00996 3| DFWG| GUARDIAN MOVING & MNann, Hermann 102220777 2010-08-09 [2010-11-07 EG] -772
STORAGE
Manage SIT|QNFLODO3752 [ESIQ |HORME STORAGE CO., INC. | STEELE, KELLY 102240502 2010-08-11 [2010-11-09 o0 -770

Rows Per Page:

4] [««] [4]

10 Rows Per Page -

123 456 78 9 10 [)] 33 >l

Unclassified/FOUO-Privacy Act Applics

Delivering Trust
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@ SIT Expiration Management 0

= Shipment SIT Nearing Expiration :

* DPS pulls SIT days Remaining that are within 30 days of
expiration. With the new SQL SIT Expired Report , you have
the capability to make the adjustment from “0” days, “30” days,
‘45" days, “55” days of expiration, etc.

» Great management report to staff through your leadership,
especially for those shipment that will convert to members
expense.

» See Part 3/6 for step by step details.

Delivering Trust | 15
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@ Shipments Converted to

» PPSO shall provide the warehouse/agent a copy of the DD1857 and
Conversion Letter. This informs the warehouse/agent of the effective date
of the commercial storage.

» SIT Converted to Members expense new update: After the effective
date of the conversion has been met, TSP shall “NOT” update shipment
status to “Delivery Complete”. Shipment will remain in converted status.

» TSPs are required to refund any prepayments due to the non
performance of unpacking. TSPs shall submit the refund on the same
invoice for the final storage payment.

» Domestic - TSP shall refund the prepayment of unpacking that is
combined with full packing under item code 105A. In order to refund the
unpacking, TSP shall use the “Misc” item code (223A) with a note
explaining refund. The appropriate unpacking amount due is IAW the
400NG Baseline rates.

Delivering Trust | 16
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@ Shipments Converted to

= International — For HHGs, TSP shall submit a SFR refund ($3.00
CWT) for non-performance of unpacking. TSP shall submit the refund
using Item code 522D.

* Member must contact PPSO to schedule delivery date with local
agent. PPSO will change status to “Deliver Complete” in DPS to close
out record and “NOT” the TSP. PPSO is in a better position to manage
the entire conversion process. Note: On-Line Education Series "SIT
Conversion to Members Expense Handout" will be updated with new
change.

= PPSO is able to run Expired/Convert Lots sequel reports daily, weekly,
monthly to review and update.

» See slide presentations Part 3 of 6 and 4 of 6 for details.

Delivering Trust | 17
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@ Shipments Converted to

» Furthermore, please reference DTR 4500.9R, Chapter 402, D. 5.c.
Converting SIT, F. TSP Module, 7. Converting SIT, (Note: When you
see the verbiage “DPS Processes the shipment”, means PPSO
Process the shipment, “DPS Maintains visibility”, means PPSO
Maintains visibility.

* 400NG — 2013: Item 17 — Storage-In-Transit (SIT), 13
» [nternational Tender — Item 216 Storage-In-Transit (SIT) — HHG, d.
" [tem 217 Storage-In-Transit — (UB), a.

= [tem 218 SIT Period

Delivering Trust | 18



@ PPSO SIT Expired/Convert Continued )

» Use the same DPS Analytics steps provided under “DPS SQL
Missed RDD Steps” for the Expired and Converted reports. See
Part 3 of 6 and Part 4 of 6.

Delivering Trust | 19
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.-N4 PPSO Data pull for Missed RDD ()

» Missed Required Delivery Date (RDD) Report:

« PPSO can run Missed RDD report; daily, weekly, monthly covering
the following status codes (Offer Accepted and Presurvey Pending,
Presurvey Done, Intransit, Split and Arrived)

« Separate SQL report for Outbound and Inbound
= Sort report’'s by SCAC and RDD

= Screen shot steps are from slide 5 through 40 (Self explanatory).

Delivering Trust | 21



Steps 1,2 & 3

Step 1

e Goto DPS g el _ : :
| DPS Analytics | Custo History | Email Activities & Attachments | Email Center | Counseling | Tracking @@

Sy, Feb Analy'“cs Reports ~ Saved Queries: - |

Dashboards - Answers - More Products = - My Account - Log Out

|:r|I|es | {f Home I Site Map I Version | Log

RACLE Answels [ia
Catalog | Dashboards

3

This is the start page for Answers. Return to this page by clicking the Subject Areas
Answers link. (2

Browse Saved Requests
n Swer To view requests as stored in the Presentation Catalog, use the Catalg
A tab. To view reguests organized by Dashboards, use the Dashboardg G S b A A

tab. Click a request name to view or modify it. O to u JeCt re aS
SIT Management
Bl TSP - SIT Request - Audit action d “ d
=1 Shared Folders an Scro Own

DPS Excel Exports

= DPS Create New Request
B My Filters To create a new request, select a Subject Area.

EEEEEHEREEE

DPS Invoice

= Shared Filters Created by Joaquin Lacalle tyool 2005 and 2006

DPS LOS LOW

Refresh Display Core contains most subject areas wihtin the Data Warehouse

DPS Lookups
Created by Joaguin Lacalle tyeol 2005 and 2006

DPS OLTP Aging
DPS Queues

DPS Quality Measures
Quality Measures

DPS RFQ
Core contains most subject areas wihtin the Data Warehouse

DPS Rates
Rates

DPS Rates OTO
Rates

DPS Rates TSP
o | i 3 Subject area for TSPs only

2 E @& B & B &8 &8 &
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a

Qualrﬁcatlons Forms | 2DMSL | DPSAnaIv'hcs | Customer Surveys
Show: DPS Answers

Catalog i Dashboards H

%? Manage Catalog

Fa

EFEEEEEDEEE ®

B
Fa

[

My Folders

Inbeund Shipments - All GBLOCs
Missed RODD Report - HAFC
Outbound Shipments - AGFM
Outbound Shipments - All GBLOn
PAST RDD - SIT EXP

SIT Conversion - DBAG

SIT Conversion - DCAT

SIT Conversion - HAFC

Sit Conversions

SIT Management

TSP - SIT Request - Audit action

Shared Folders

= DPS
B My Filters

Shared Filters

efresh Display

1 3

Friday, February 22, 2013 7:02:13 PM

Step 4

Go to DPS Shipments and
click on Shipments

Jri |
Forms | Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | Trackmg@@

Reports + Saved Queries:

DPS Rates OTO
Rates

DPS Rates TSP
Subject area for TSPs onhy

DPS Rates WM
Rates
=

DPS Shipments
Shipments

EE & R E BEE & @ @ aga|la & &

DP5 Statistically Valid

DPS Storage
DPS Storage

DPS Surveys
TSP Surveys

DPSTCS
DPS Telephone Call Surveyor

DPS TDL Report
Core contains mest subject areas wihtin the Data Warehouse

DPS TSP Blackouts

DPS TSP Blackouts Volume Moves

DPS TSP Performance Score
This corresponds to SDDC BVS

DPS TSP Qualifications Reports Real Time

DPS Telephone Call Surveyor

DPS Telephone Call Surveyor Analysis
Core contains most subject areas wihtin the Data Warehouse

DPS Telephone Call Surveyor Shipment
Core contains moest subject areas wihtin the Data Warehouse

DPS Telephone Surveyor:Customer Basis

DPS Traffic Distribution
Traffic Distribution Report (TDR) AKA Shipment Offers

- | =
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Show: DPS Answers

DPS Shipments

[ Columns
Account
Originating Address
Destination Address
Shipment
Member Order
Pack Date
Pickup Date
Delivery Date
Required Delivery Date
Shipment Facts
Invoice Actual Date
Invoice Paid Date
Invoice Received Date
Invoice Facts
PrePickup
Below here CWA Testing
Invoice CWA
Shipment Invoice Location
Shipment Invoice Location Fi
Channel
Code of Service
Shipment Rates
Unit of Measure
Shipment Weight Facts
TSP Reports

[ Filters
= DPS

Fefresh Display

>

ORACLE" Answers [

Friday, February 22, 2013 7;:06:31 PM

| :
Columns Go to Advanced and click on

Click on column names in the selection pane to add them to the request. Ad anced

clicking the buttons below its name. (2

Prompts [} Advanced

: :
:
v columnsin
:
:
i
:

Filters

Add filters to the request criteria by holding down the CTRL key and clicking on column names in the selection pane, or by clicking on the filter button below included
columns. Add a saved filter by clicking on its name in the selection pane. [Z

Combine with Similar Request

Delivering Trust | 24



Steps 6 & 7

. N T BT NunclasEifiedFOUOlPTidEGpAEtApplies Tl A ] Home | Site Map | Version | Log Oi
Nualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | Tracking @@
Show: DPS Answers - d & Friday, February 23, 2013 7:08:31 PM Reports - Saved Queries: - J | “HELP
PS Shipments
[ Columns

Account

Originating Address
Destination Address
Shipment

Member Order
Pack Date

Pickup Date

Delivery Date
Required Delivery Date
Shipment Facts
Invoice Actual Date

B e e e Go to Request XML field, highlight and

. delete ALL data

Below here CWA Testing
Invoice CVIA

Set XML
Shipment Invoice Location Q
Shipment Invoice Location F: SQL lssued

Channel The field below contains the SCL that will be issued to the Cracle Bl Server when this request is executed. If you wish to edit the 30L directly, make changes below

Code of Service =
SR e nd then choose Set QL. [2)

Unit of Measure
Shipment Vieight Facts
TSP Reports

{zaw . report #Emlns: saw="com.siebel analytics websreportswl" zmlns zZsd="http: - www]*
{maw:criteria subjectirea="&guot  DPS Shipnent=zégquot; "/ < zaw report:

T

SELECT "DPS Shipments" -

Filters

= oo Step 7
== Go to SQL Issued field, highlight and
delete ALL data -

Set SQL
_ Advanced SQL Clauses
o | s The fields below allow you to add additional clauses to the SOL issued and change the subject area or from clause. To add items to the projection list, use the

Prriterim b
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Show: DPS Answers

PS Shipments

[ Columns
Account

Originating Address
Destination Address
hipment
Member Order
Pack Date
Pickup Date
Delivery Date
Required Delivery Date
Shipment Facts
Invoice Actual Date
Invoice Paid Date
Invoice Received Date
Invoice Facts
PrePickup
Below here CWA Testing
Invoice CWA
Shipment Invoice Location
Shipment Invoice Location Fi
Channel
Code of Service
Shipment Rates
Unit of Measure
Shipment Weight Facts
T5P Reports

Filters
&= DPS

|efresh Display

| T »

Qualrﬁcatlons Forms | 2DMSL | DPSAnaIv‘I:lcs | CustomerSurvevs | Forms | Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | Tracking IEHE‘

ACLE" Answers [

+ Saved Queries: -

More Preducts = - My Account - Log Out

> 4 @ Friday, February 22, 2013 7:13:52 PM Reports

Dashboards - AnSwers -

Untitled Analysis 7 =y [
Request XNL

The field below contains an XML representation of this analysis. Modifications directly to this XML should be done with extreme care. I,?_l

Step 7
Go to XML Issued field, highlight and
delete ALL data

A

4 5

Set XML
SQL Issued
The field below contains the S0L that will be issued to the Oracle Bl Server when this request is executed. If you wish to edit the SCL directly, make changes below

and then choose SetS0L. (@
Step 7

|:| Bypass Oracle Bl Presentation Services Cache

Go to SQL Issued field, highlight
and delete ALL data

Set SQL
Advanced SQL Clauses
The fields below allow you to add additional clauses to the SQL issued and change the subject area or from clause. To add items to the projection list, use the

it ke
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@ Go to Slidel6

» Step 8: Copy and paste below SQL Script under “SQL Issued”:

» Desired Pickup Date “Route/Award Queue by Origin PPSO GBLOC:
CAAT

« SELECT Account."GBLOC Origin" saw_0, Shipment.Status saw_1,
Shipment."Shipment Created Date" saw_2, "Member Order"."Travel
Order #" saw_3, "Member Order"."Last Name" saw_4, "Member
Order"."First Name" saw_5, "Member Order".SSN saw_6,
PrePickup."Desired Pickup Date (Counseling)" saw_7 FROM "DPS
Shipments" WHERE (Shipment.Status IN ('Reviewed by Counselor and
Approved to go to Route/Book’, 'Send to the Transportation Operational
Personal Property Standard System (TOPS)', 'Transportation Service
Provider (TSP) Selection', 'Offer Rejected', 'Offer Timeout', 'Offered’))
AND (PrePickup."Desired Pickup Date (Counseling)" <=
CURRENT_DATE - 30) AND (Account."GBLOC Origin" = 'CAAT")
ORDER BY saw_0, saw 1, saw_2, saw_3, saw_4, saw_5, saw_06,
saw_7

* Note: Don’t forget to change GBLOC
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Go to Slidel6b

NP
S TN
o/ \
dz’= ol
EAT -
ZNATA S
I B A
$2ar10
]

» Step 8: Copy and paste below SQL Script under “SQL Issued”:

» Missed RDD by Origin GBLOC: HAFC

« SELECT Shipment.GBL saw_0, Shipment.Status saw_1,
Shipment.COS saw_2, Account."GBLOC Origin" saw_ 3,
Account."GBLOC Destination" saw_4, Account.SCAC saw_5,
Account."TSP Main Email Address" saw_6, "Member Order"."Last,
First" saw_7, PrePickup."Desired Pickup Date (Counseling)" saw_8,
"Required Delivery Date"."Req Del Date" saw_9 FROM "DPS
Shipments" WHERE ((Shipment.Status IN (‘Offer Accepted and
Presurvey Pending', '‘Presurvey Done')) AND ("Required Delivery
Date"."Req Del Date" < date '2013-02-01") AND (Account.SCAC IS
NOT NULL)) AND (Account."GBLOC Origin" ='AGFM") ORDER BY
saw 0, saw 1, saw 2,saw_ 3, saw 4, saw_5, saw 6, saw_ 7/,
saw_ 8, saw_9

* Note: Don’t forget to change GBLOC and Date
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» Step 8: Copy and paste below SQL Script under “SQL Issued”:

= Missed RDD by Destination GBLOC: AGFM

« SELECT Shipment.GBL saw_0, Shipment.Status saw_1,
Shipment.COS saw_2, Account."GBLOC Destination" saw_ 3,
Account.SCAC saw_4, Account."TSP Main Email Address" saw_5,
"Member Order"."Last, First" saw_6, "Required Delivery Date"."Req
Del Date" saw_7 FROM "DPS Shipments" WHERE
(Shipment.Status IN (‘Arrived’, 'Intransit’, 'Split')) AND ("Required
Delivery Date"."Req Del Date" < date '2013-02-01") AND
(Account."GBLOC Destination" = 'AGFM') ORDER BY saw_7

* Note: Don’t forget to change GBLOC and Date
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Steps 8& 9

.!ﬂ\."h N W | ) L ! L d p (N Home | Site Map I Version I Log Qut |
Home | Invoicing/Approvals | Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1
Show: DP5 Answers > 4 & Friday, March 01, 2013 4:01:32 PM Reports ¥ Saved Queries: - J HELP

ORACLE' Answers |8 uniitied Anaiysis (8| (] =yl |+ +
DPS Shipments Request XML ]
B Columns The field below contains an XML representation of this analysis. Modifications directly to this XML should be done with extreme care. (2

Account

Originating Address

Destination Address

Shipment

Member Order

Pack Date

Pickup Date

Delivery Date

Required Delivery Date

Shipment Facts

Invoice Actual Date

Invoice Paid Date

Invoice Received Date

Invoice Facts

PrePickup 1
Below here CWA Testin

Invoice CWA ‘ m

Shipment Invoice Location SQL Issued

-

m

Copy and paste below SQL Script
under “SQL Issued”:

m

g:;r:zlnt Invoice Location F The field below o5 below
Code of Service andiienchoose SetSOl )
Shipment Rates
Unit of Measure SELECT Shipment.GBL saw_0, Shipment.Status saw_l, Shipment.CO0S saw_2, -
Shipment Weight Facts Reccount. "GBLOC Origin™ saw_3, AZccount.SCRAC saw_4, Account."T5F Main Email
TSP Reports Rddresa™ saw 5, "Member Order"."Last, First" saw &, "Required Delivery
T Filters Date™."Req Del Date” saw_7 FROM "DP5 Shipments™ WHERE ((Shipment.S5tatus IN
& My Filters {"Presurvey Docne')) AND ("Beguired Deliwvery Date"."Reg Del Date™ < date '"2013-
= DPS 02-01') END (Rccount.SCAC IS NOT NULL)) BND {Rccount.™GELOC Origin™ = 'RGFM')

ORDER BY saw 0, saw 1, saw 2, saw 3, 3aw 4, 3aw 5, gaw &, 3aw 7

Refresh Display

4 Set sQL

— — Step 9 —
Click on Set SQL

; 10:01 AM
Sl
= 3/1/2013
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Step 10

Show: DPS Answers
ORACLE Answers [ == " — Dashboards - Answers -

Wore Products = - My Account - Log Out [fesllies
DPS Shipments Untitied Analysis ;ﬂ 2y ol
B Columns
Account Request XML
Originating Address The field below co this XML should be done with extreme care. (2]
Destination Address
Shipment i ="http://wew
Member Order F
Pack Date
Pickup Date E =
DO scolumn formula= [
g:iq:r:::tt:fil;:w bate <gaw:column formula="Shipment.CO05™ columnID="c2"/>
Invoice Actual Date <gaw:column formula="Account.squot;GEBLOC Originagueot:;”™ columnID="c3"/>
Invoice Paid Date <saw:column formula="Account.SCAC" columnID="c4"/>
Invoice Received Date <saw:column formule="Account.&quot; TSP Main Email Addresssquot;”™ column
Invoice Facts <aaw:column formula="squot;Merber Ordersquot;.sgquot;last, Firstsgquot;™ o
PrePickup <gaw:column formula="squot;Required Delivery Datesquot;.squot;Req Del Ii
Below here CWA Testing <saw:filter subjecthArea="squot;DPS Shipmentszguot;™> - E
Invoice CWA < m | b (o
Shipment Invoice Location
Shipment Invoice Location F Set XML [C] Bypass Oracle Bl Presentation Services Cache
Channel
Code of Service SQL Issued
Shipment Rates The field below contains the SQL that will be issued to the Oracle Bl Server when this request is executed. If you wish to edit the SQL directly, make changes below
Unit of Measure and then choose Set 30L. (@
Shipment Weight Facts
TSP Reports SELECT Shipment.GBL saw_0, Shipment.Status saw_1, Shipment.CO0S saw_2, -
% Filters Rccount. "GBLOC Origin™ saw_3, Account.SCAC saw_4, Account."ISP Main Email
= My Filters Rddress™ saw_5, "Member Order™."Last, First" saw_§, "Required Delivery
= DPS Date™."Req Del Date" saw_7 FROM "DPFS Shipments™ WHERE (({Shipment.Status IN
{"Presurvey Done')) AND ("Bequired Deliwvery Date™."Reqg Del Date™ < date '2013-
Refresh Digplay 02-01') AND (Rccount.3CAC IS NOT NULL)) AND {Acceount."GBLOC Origin™ = 'AGFM')
ORDER BY saw 0, saw 1, saw 2, 3saw_3, gaw 4, 3aw 5, gaw &, saw 7
- L |,
— r 1
4 m | 3
Une i OUO-Privacy Act Applies
%100% ~

1005AM | |

%8 @]

3/1/2013 |
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Steps 11 & 12

& DPS - Prod - 153 ..

e»((,P\‘;; > |

x E Converted SIT Lots (do...

Show: DS Answers v 4 & Friday, March 01, 2013 4:07:18 PM
ORACLE" Answers [
DPS Shipments

= Columns

Prompts | Advanced

s (] D 2 2

) ERT T Columns
Originating Address . . . - .
De=tination Address Click on column names in the selection pane to add them to the request. Once added, drag-and-drop columns to reorder them. Edit a column's format, formula and
Shipment filters by clicking the buttons below its name. (2
Member Order Shipment Account Member Order Required Delivery Date
Pack Date
Pickup Date GBL |41 Status [+t COS +1] GBLOC Origin |+ SCAC 41 TSP Main Email Address 41| Last, First |4t Req Del Date |+

Delivery Date

; : X HEFEx HEFEX | SEFX A& Fx] HEFX] = AR
Required Delivery Date
Shipment Facts TTEPTey ResIE [ Jemove All |
Invoice Actual Date
Invoice Paid Date
Invoice Received Date Filters

e s add filters to the realdest criteria by holding down the CTRL key and clicking on column names in the selection pane, or by clicking on the filter button below included
columns. Add a saved filter by clicking on its name in the selection pane. (@ =
((Shipment Status IN (Presurvey Done’)) AND ("Required Delivery Date” "Req Del Date” < date '2013-02-01°) AND (ACCount SCAC 1S NOT NULL)) AND 28
Ste p 11 {Account"GBLOC Origin” = "AGFI)
G t Save Filter... | Remove Filters | ot
Fi Ite rS Combine with SimilarRequestl I' k d .
Refresh Display fl |te r
- -
fe—
] 1 | »
Unc i OUQO-Privacy Act Applies
®100% -

10:07 AM
3/1/2013

R )
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Steps 13

Show: DP5 Answers
ORACLE
DPS Shipments

B2 Columns
Account
Originating Address
Destination Address
Shipment
Member Order
Pack Date
Pickup Date
Delivery Date
Required Delivery Date
Shipment Facts
nvoice Actual Date
nvoice Paid Date
nvoice Received Date
Invoice Facts
PrePickup
Below here CWA Testing
nvoice CWA
Shipment Invoice Location
Shipment Invoice Location f
Channel
Code of Service
Shipment Rates
Unit of Measure
Shipment Weight Facts
TSP Reports
" Filters

= My Filters

= DPS

Refresh Display

| 9
Home | Inwmlng,prpmvals | Quaﬁﬁc:atlnns Forms | 2DMSL | DPS Analytics | Cus
v |4 9 Friday, March 01, 2013 4:09:51 P
Answers [

Home | Site Map I Version I Log Qut |

Missed RDD by Origin and
Destination GBLOC (don't forget to

Prompts | Advanced

Columns

Click on column names in the selection pane to ad
filters by clicking the buttons below its name. (21

change Date and GBLOC)

Shipment Account Member Order Required Delivery Date
GBL |+1| Status |41 COS5 |41 GBLOC Origin 41 SCAC |41 TSP Main Email Address 41 Last, First|+1 Req Del Date [+ 1

Display Results | Remove All |

Filters
Add filters to the request criteria by holding down the CTRL key and clicking on column names in the selection pane, or by clicking on the filter button below included
columns. Add a saved filter by clicking on its name in the selection pane

{(Shipment Status IN (Prasurvey Done’)) AND ("Required Delivery Date” "Req Del Date™ < date '2013-02-01°) AND (Account SCAC IS NCF NULL)) AND

(Account."GBLOC Origin™ ="AGFM') Edit Filter

Cut Fitter

Save Filter... | Remove Filters |
Copy Filter

Protect Fitter

Combine with Similar Request |

Step 13
Click on Edit filter

{11} ‘ k

Un OUO-Privacy Act Applies

m

®100%

10:09 AM
3/1/2013

[E=R )

* Q@ woel @ omap
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Step 14

E Converted SIT Lots (do...

eﬁc( PS)),

Unclassific |:lu_lies Ly

ion | Log Out |
o

v A O Friday, March 01, 2013 4:11:44 PM Reports ~ Saved Queries: -
ORACLE" Answers [i= -

Home | Invoicing /Approvals ‘ Qualrﬁcatlons Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | TSPQP Form History | Email Activities & Attachments | Email 1
Show: DPS Answers

DPS Shipments

= 5]

= Columns i

Account

Originating Address

Destination Address

Shipment

Member Order

Pack Date

Pickup Date

[ Delivery Date i [] [ =i o [£] [ 1,

Required Delivery Date

Shipment Facts

Invoice Actual Date

Invoice Paid Date

Invoice Received Date

Shipment Account Member Order Required Delivery Date

Missed RDD by Origin and
Destination GBLOC (don't forget
to change Date and GBLOC)

Invoice Facts

PrePickup

Below here CWA Testing
Invoice CWA

Shipment Invoice Location
Shipment Invoice Location F

Channel Advanced 5QL Filter
Code of Service Thi " to ent N h . T
Shipment Rates is page allows you to enter a custom where clause using syniax. (2.0 Sales Facts.

Unit of Measure f(Shipment. Status TR AND ('Reqmred Delivery -
Shipment Weight Facts Date” "Req Del Dat] -0 count SCAC IS NOT
[ TSP Reports NULL}}AND(Accuun. BLo rlgln
W Filters
= My Filters -
& DPS

ﬂ Cancel

Refresh Display

Click to change date and GBLOC ((Shipment.Status IN (‘Offer Accepted and Presurvey

Pending’, 'Presurvey Done')) AND ("Required Delivery Date"."Req Del Date" < date '2013-02-
01") AND (Account.SCAC IS NOT NULL)) AND (Account."GBLOC Origin" ='AGFM") (NOTE:
GBLOC must be in Caps, and date must be in exact format shown, i.e. ‘yyyy-mm-dd’)
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Step 14 & 15

_ o -E B -153a..
gﬁ;.._w o G LA

Home ‘ Invoicing /Approvals ‘ Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms ‘ Rﬂﬁ | 'I'SPQP Form History | Email Activities & Attachments | Emai
Show: DPS Answers

Home I Site Map I Version | Log Out |

[b]
v 4 D Friday, March 01, 2013 4:15:39 PM Reports v Saved Queries: M J
ORACLE" Answers | -

DPS Shipments

B Columns

Account

Originating Address
Destination Address
hipment

Member Order Shipment Account Member Order Required Delivery Date
Pack Date

ickup Date

Delivery Date

Required Delivery Date
hipment Facts

Invoice Actual Date

Invoice Paid Date

Invoice Received Date
Invoice Facts

PrePickup

Below here CWA Testing
Invoice CWA

Shipment Invoice Location
Shipment Invoice Location F
Channel Advanced SQL Filter
ode of Service

Step 15

Shipment Rates This page allows you to enter a custom where clause using SOL syntax. (e.g. - - C | I C k O K
Unit of Measure -

((Shipment.Status IN (Presurvey Done’)} AND ("Required Delivery

hipment Weight Facts
TSP Reports

¥ Filters
@ My Filters
&= DPS

Cancel

Refresh Display

4 n ‘ »

Unc OUO-Privacy Act Applies

®100% ~

10:15 AM
3/1/2013

=]
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Step 16

s

Show: DP5 Answers
ORACLE" Answers [

DPS Shipments

B2 Columns

Account

Originating Address
Destination Address
Shipment

Member Order

Pack Date

Pickup Date

Delivery Date

Required Delivery Date
Shipment Facts

Invoice Actual Date
Invoice Paid Date

Invoice Received Date
Invoice Facts

PrePickup

Below here CWA Testing
Invoice CWA

Shipment Invoice Location
Shipment Invoice Location f

| LAL.
Home | Inwmlng,prpmvals | Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email
v |4 & Friday, March 01, 2013 4:19:30 PM

W&(rf‘;@ L)

Home | Site Map I Version I Log Qut |

Reports ¥ Saved Queries: - J HELP
Dashboards - Answers

Prompts | Advanced

- More Products = - My Account - Log Out

Columns

Click on column names in the selection pane to add them to the request. Once added, drag-and-drop columns to reorder them. Edit a column's format, formula and
filters by clicking the buttons below its name. (21

Shipment Account

GBL |+1] Status |41 COS |4t GBLOC Origin 41 SCAC |41

X =

Remove All |

Member Order Required Delivery Date
TSP Main Email Address 4t Last, First +1

=) x] =

Req Del Date |+ 1

x| &[]

Display Results |

ilters

Add filters to the request criteria by holding down the CTRL key and clicking on column names in the selection pane, or by clicking on the filter button below included
columns. Add a saved filter by clicking on its name in the selection pane

m

{(Shipment Status IN (Prasurvey Done’)) AND ("Required Delivery Date” "Req Del Date™ < date '2013-02-01°) AND (Account SCAC IS NOT NULL)) AND
{Account "GBLOC Origin® = 'AGFM)

=2
Channel
Code of Service Save Filter... | Remove Filiers |
Shipment Rates
Unit of Measure
Shipment Weight Facts Combine with Similar Request |
TSP Reports
" Filters . .
Click on Displa
2 os I n vl
S Results
il A4
—————
4 nm ‘ »
Un OUO-Privacy Act Applies
®100% v
o T 10 Am ||
/=) EE E' E' L e 10:19 AM
= il 3/1/2012 |
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Step 17

Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | Tracking @@
Show: DPS Answers > |4 B Saturday, February 23, 2013 6:54:04 PM Reparts ¥ Saved Queries: hd J ﬁ

ORACLE" Answers [ Criteria | Results | Prompts | Advanced
IPS Shipments [ Compound Layout | 2] Untitled Analysis 1= &

3 Columns

Account o (| o i [ o
Originating Address & D B & id teel

Destination Address ;\D
Shipment ! Searching... To cancel, click here. Step 17

Member Order

Pack Date

Pickup Date

Delivery Date

Required Delivery Date
Shipment Facts

Invoice Actual Date
Invoice Paid Date

Invoice Received Date
Invoice Facts

PrePickup

Below here CWA Testing
Invoice CWA

Shipment Invoice Location
Shipment Invoice Location F
Channel

Code of Service
Shipment Rates

Unit of Measure
Shipment Weight Facts
TSP Reports

W Filters
= DPS

Clock Searching

Refresh Display
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Step 18

= hteps... D B B ¢ X| = ops-rrod-153a.. x |[T] Converted SIT Lots (do..

Home | Inwmlng,prpmvals | Quaﬁﬁc:atlnns Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1
Show: DP5 Answers > 4 & Friday, March 01, 2013 4:21:50 PM Reports ¥ Saved Queries: - J HELP

ORACLE" Answers [

Dashboards - Answers - More Products = - My Account - Log Out

Criteria

DPS Shipments
P Untitled Analysis
B2 Columns
Account
Originating Address
Destination Address
Shipment a .
Member Order X
Pack Date
Pickup Date Table P
Delivery Date A N . N
Required Delivery Date GBL Status COS GBLOC Origin SCAC TSP Main Email Address Last, First Req Del Date
Shipment Facts AGFM0051120 | Presurvey Done D AGFM URCS  miker@avlgroup.com KAMNE, JOHNJ 111232012
Invoice Actual Date AGFMODB6505 Presurvey Done | | AGFM ISFG | ISFG@nwvl.com Purtel, StevenP 10612012
ivoice Paid Date AGFM0087087 P Done|D | AGFM SVLM | wikendod@st dwide. com Packer, Joshualif an1aiz012
Invoice Received Date L resurvey Done J M | wilkendod@stevensworldwide.com Packer, JoshuaV
Invoice Facts AGFM0069548 | Presurvey Done 4 AGFM TSIF  tristar@simplyweb.net ORT, JOSHUAK 1312013
PrePickup AGFM00E9819 | Presurvey Done D |AGFM ZIPP  danna_mitchell@unigroupinc.com | Carson, Menicag 11182012 B
Below here CWA Testing . . =
Invoice CVIA AGFMO071745 | Presurvey Done D AGFM JSEW theaney@johnson-united.com GREGOIRE, TMOTHYA | 12/20/2012
Shipment Invoice Location AGFM0072373 | Presurvey Done D AGFM PRGF rae_hickinbotham@unigroupinc. com| WILKERSON, COLETTER 12/19/2012
g:'pmer"""""“ Location F AGFMO072611 Presurvey Done D | AGFM GRSV | miltaryquestons@gracbelcom | PARKER, JAMESW 1132013
anne
Code of Service AGFM0073099 Presurvey Done J AGFM CRW\V intl_van@cartwrighttrans.com Shaw, Andrew) 11312013
Shipment Rates AGFM0074342 Presurvey Done D AGFM BKST jbrocks@brookstransfer.com Jordan, Melizza 11222013
g::;::;f’::;:h ¢ Fact AGFM0075323 Presurvey Done|D | AGFM HTSQ | dod services@hilidrup.com HANNAH, CHESTERL | 1/28/2013
TSP Reports
" Filters Download -
= My Filters
S Step 18
Refresh Display G t D | d
il A4
—————
4 nm ‘ »
Un OUO-Privacy Act Applies

®100%

¢ 01 R
il 3/1/2013 | |

D

* @ @ O
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Step 19

Home | Invoicing/Approvals |
Show: DPS Answers

Quaﬁﬁc:atlnns Forms | 2DMSL | DPS Analytics | CustnmerSurveys | Forms | Rates | 'ISPQP Form History | Email Activities & Attachments | Email
~ Saved Queries: \a

Reports

v A O Friday, March 01, 2013 4:23:00 PM

More Productz = - My Account - Log Out

ORACLE" Answers [i= Criteria Dashboards - Answers - il
DPS Shipments
P Untitled Analysis
B2 Columns
Account
Originating Address
Destination Address
Shipment a .
Member Order X
Pack Date
Pickup Date able P
Dl GBL Status COS GBLOC Origin SCAC TSP Main Email Address Last, First Req Del Date
Required Delivery Date ol !
Shipment Facts AGFM0051120 | Presurvey Done D AGFM URCS  miker@avlgroup.com KAMNE, JOHNJ 111232012
Invoice Actual Date AGFMOD066505 | Presurvey Done|J | AGFM ISFG |ISFG@nwvl.com Purtel, StevenP 110612012
Invoice Paid Date AGFIO067087 P Done|D | AGFM SVLM  wikendod@st i Packer, JoshualV 301812012
Invoice Received Date L resurvey Done J M | wilkendod@stevensworldwide.com Packer, JoshuaV
Invoice Facts AGFM0069548 | Presurvey Done 4 AGFM j
PrePickup AGFMO069819 Presurvey Done|D | AGFM |
Below here CWA Testing - =
Invoice CVIA AGFMO071745 | Presurvey Done D AGFM
Shipment Invoice Location AGFM0072373 | Presurvey Done D AGFM
TR AGFMO072611 | Presurvey Done[D | AGFM
anne
Code of Service AGFM0073099 | Presurvey Done | J AGFM I - k D |
Shipment Rates AGFM0074342 Presurvey Done D | AGFM I C O n OWn Oa to
Unit of Measure
AGFM0075323 | P D o AGFM
Shipment Weight Facts Doy
upload report to an
" Filters Hownioad -
= My Filters
o excel spread sheet
Download to Powerpoint
Refresh Display Downiload to Excel 2000
Download Data
Download Web Page (MHTML)
¥ A4
—————
« | i ‘ L4
Un OUO-Privacy Act Applies
Javascriptvoidinull); ®100% -
= — =
% 8 @© ol @ B o]mE |0 e
Ji|

3/1/2013
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Step 20

Home | Invoicing/Approvals | Quaﬁﬁc:atlnns Forms | 2DMSL | DPS Analytics | CustnmerSurveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1
Show: DP5 Answers > 4 & Friday, March 01, 2013 4:33:00 PM Reports ¥ Saved Queries: - J HELP
ORACLE" Answers [ More Products = - My Account - Log Out

Dashboards - ANswers -

Criteria
DPS Shipments
P Untitied Analysis
B2 Columns
Account
Originating Address
Destination Address
Shipment a .
Member Order X
Pack Date
Pickup Date Table P
Dl GBL Status COS GBLOC Origin SCAC TSP Main Email Address Last, First Req Del Date
Required Delivery Date ol !
Shipment Facts AGFM0051120 | Presurvey Done D AGFM URCS  miker@avlgroup.com KAMNE, JOHNJ 111232012
Invoice Actual Date AGFMODB6505 Presurvey Done | | AGFM ISFG | ISFG@nwvl.com Purtel, StevenP 10612012
ivoice Paid Date AGFM0087087 P Done|D | AGFM SVLM | wikendod@st dwide. com Packer, Joshualif anaz012
Invoice Received Date L resurvey Done J M | wilkendod@stevensworldwide.com Packer, JoshuaV
Invoice Facts AGFM0069548 | Presurvey Done 4 AGFM TSIF  tristar@simplyweb.net ORT, JOSHUAK 1312013
PrePickup AGFM00E9819 | Presurvey Done D |AGFM ZIPP  danna_mitchell@unigroupinc.com | Carson, Menicag 11182012 B
Below here CWA Testing . . . =
Invoice CVIA AGFMO071745 | Presurvey Done D AGFM JSEW theaney@johnson-united.com GREGOIRE, TMOTHYA | 12/20/2012
Shipment Invoice Location AGFM0072373 | Presurvey Done D AGFM PRGF rae_hickinbotham@unigroupinc. com| WILKERSON, COLETTER 12/19/2012
g:'pmer"""""“ Location F AGFMO072611 Presurvey Done D | AGFM GRSV miltaryquestions@aracbelcom | PARKER, JAMESW 1132013
anne
Code of Service AGFM0073099 Presurvey Done J AGFM CRW\V intl_van@cartwrighttrans.com Shaw, Andrew) 11312013
Shipment Rates AGFM0074342 Presurvey Done D AGFM BKST jbrocks@brookstransfer.com Jordan, Melizza 11222013

Unit of Measure
AGFM0075323 | Presurvey Done|D AGFM
Shipment Weight Facts Y

[H TSP Reports
¥ Filters fiownioad - Step 20

S Click on Download Data (Easy
way to transfer to Excel)

Refresh Display

——
4| i ‘P

Un OUO-Privacy Act Applies

®100%

javascriptvoid(null);

e:’ m @ - Eé 10:23 AM
15 U )
H A % i | I' : 3/1/2013
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Step 21

= hteps... D B B ¢ X| = ops-rrod-153a.. x |[T] Converted SIT Lots (do..

Home | Inwmlng,prpmvals | Quaﬁﬁc:atlnns Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1
Show: DP5 Answers > 4 & Friday, March 01, 2013 4:26:54 PM Reports ¥ Saved Queries: - J HELP

ORACLE" Answers [
DPS Shipments

B2 Columns
Account
Originating Address
Destination Address

Dashboards - Answers - More Products = - My Account - Log Out

Criteria

Untitled Analysis [2 |

Shipment a .
Member Order X
Pack Date
Pickup Date Table P
Dl GBL Status COS GBLOC Origin SCAC TSP Main Email Address Last, First Req Del Date
Required Delivery Date ol '
Shipment Facts AGFM0051120 | Presurvey Done D AGFM URCS  miker@avlgroup.com KAMNE, JOHNJ 111232012
Invoice Actual Date AGFMOD066505 | Presurvey Done|J | AGFM ISFG |ISFG@nwvl.com Purtel, StevenP 110612012
Invoice Paid Date AGFIO067087 P Done|D | AGFM SVLM  wikendod@st i Packer, JoshualV a1z
Invoice Received Date L resurvey Done J M | wilkendod@stevensworldwide.com Packer, JoshuaV
Invoice Facts AGFM0069548 | Presurvey Done 4 AGFM TSIF  tristar@simplyweb.net ORT, JOSHUAK 1312013
PrePickup AGFM00E9819 | Presurvey Done D |AGFM ZIPP  danna_mitchell@unigroupinc.com | Carson, Menicag 11182012 B
Below here CWA Testing . . =
Invoice CVIA AGFMO071745 | Presurvey Done D AGFM JSEW theaney@johnson-united.com GREGOIRE, TMOTHYA | 12/20/2012
Shipment Invoice Location AGFM0072373 | Presurvey Done D AGFM PRGF rae_hickinbotham@unigroupinc. com| WILKERSON, COLETTER 12/19/2012
g:'pmer"""""“ Location F AGFMO072611 Presurvey Done D | AGFM GRSV | miltaryquestons@gracbelcom | PARKER, JAMESW 1132013
anne
Code of Service AGFM0073099 Presurvey Done J AGFM CRW\V intl_van@cartwrighttrans.com Shaw, Andrew) 11312013
Shipment Rates AGFM0074342 Presurvey Done D AGFM BKST jbrocks@brookstransfer.com Jordan, Melizza 11222013
L B s AGFMO0075323 Presurvey Done|D | AGFM HTSQ | dod services@hilidrup.com HANNAH, CHESTERL | 1/28/2013

Shipment Weight Facts
TSP Reports
" Filters Download -
= My Filters
= DPS

Refresh Display Ste p 2 1
Click to open L

T 0

Do you want to open or save Untitled Analysis.csv from dps.sddc.army.mil? Open Save ~ Cancel X

% 8 @ e

L100% v
B

U T o0 CRE
il 3/1/2013 | |
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Step 22

Untitled Analysis (2) - Excel TEH - & X
DATA REVIEW VIEW Sign in
Step 22 =, |General ~ [fZ, Conditional Formatting - | &~ Insert ~ | . ~ AY [H]
E = z
E $ - % » | EPFormatasTable~ X Delete ~ | [$]~ ]
GO tO Flle = - | eo 0 i P Sort & Find &

= = & 4 Cell Styles - EiFormat~ | &~ oL calect -
Clipboard = Alignment G Number Styles Cells Editing -~
Al - fr | GBL v

A B C b E F G H [ 1 K L M N -

1 |GBL _lStatus cos GBLOC Ori SCAC TSP Main F Last, First Req Del Date
2 :AGFMDDS] Presurvey D AGFM URCS miker@av| KANE, 10H #######E
3 |AGFMOO06 Presurvey | AGFM ISFG ISFG@nwy Purtell, Ste ######EH#
4 |AGFMO0067 Presurvey D AGFM SVLM wilkendod Packer, Jo: ########
5 |AGFMOOG&E Presurvey 4 AGFM TSIF tristar@sir ORT, JOSH ########
6 |AGFMOOG&E Presurvey D AGFM ZIPP danna_mit Carson, M| ########
7 |AGFMO0071Presurvey D AGFM 155W theaney® GREGOIRE ########
8 |AGFMOO7ZPresurvey D AGFM PRGF rae_hickin WILKERSO ########
9 |AGFMOO7Z Presurvey D AGFM GRSV militaryque PARKER, J4 1/3/2013
10 |AGFMOO7: Presurvey | AGFM CRWV intl_van@: Shaw, And ######H#
11 |AGFMO0O074Presurvey D AGFM BKST jbrooks@k Jordan, Me #####HEE
12 |AGFMOO7E Presurvey D AGFM HTSQ dod.servic HANNAH, | #######H#
13 |
14 |
15 |
16 |
17 |
18 |
19 |
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Step 23

UTILILIEW AIdIY SIS - CRALET

©

Info

New

Untitled Analysis

Open
Save ' Protect Workbook
Step 2
Save As

2 Inspect Workbook

Save As i gimaaa10cs people can make to this workbook.
Print

Share

Export Before publishing this file, be aware that it contains:
Check for Absolute path
Close Issues Content that cannot be checked for accessibility issues because
of the current file type
Account
_ a Versions
Options . . o
¥ There are no previous versions of this file.
Manage
Versions -
Browser View Options
u | Pick what users can see when this workbook is viewed on the Web.
Browser View
Options

C: » Users » Paul Giannakelos » AppData » Local » Microsoft = Windows » Temporary Internet Files » ContentIES » H2Q2LVRV

PN
Signin

Properties ~

Size 303KB

Title Add a title

Tags Add a tag

Categories Add a category

Related Dates
Last Modified
Created

Last Printed

Related People
Author Add an author

Last Modified By Mot saved yet

Related Documents
). Open File Location

Show All Properties
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Step 24
ep 0

Untitled Analysis - Excel ?T - 5 X
Sign in
Save As
New
Open &@a SkyDrive E'I:I___ Computer
O . 11
Save f e
S @ Computer Desktop =]
Downlo ChlUsershPaul Giannakelos\Desktop',

Print C: = Users = Paul Giannakelos = Downloads

+ Add a Place

My Documents
Share

Export

Close
Browse

Account

Options

@ B O | & S
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Save As

| b < Users » Paul Giannakelos » Desktop » L |
Organize ¥ MNew folder g= - 2]
- Documents * | Name Date modified Type
-4 Music o c
. }. SDDC Briefing 2/28/2013 7:22 PM File folder
<&, Pictures
i . SDDC Info 2/28/2013 5:03 PM  File folden
ﬁ Videos
Converted lots by GBELOC 2/23/2013 12:02 PM  Text Docu
Expired Lots by GBLOC 2/23/2013 12201 PM  Text Docu
!-& Homegroup |
& Computer
& HP_PAVILION (C:)
# HP_RECOVERY (D
L PR N a1l e rr—_-.r o LI P
File name:
Save as type: |Unicode Te_xt -
Authors: Paul Giannakelos Tags: Add atag
«) Hide Folders Tools ~ [ Save J l Cancel l

Signin

elos » Downloads

Step 25

Save as Type and
Click to Open

10:31 AM
3/1/2013

=g [m=mit i)
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Save As

#' Hide Folders

Excel Workbook
Excel Macro-Enabled Workbook
=L D Ll |

E\ ‘ Sign in

Excel 97-2003 Workbook
Ney XML Data

Single File Web Page
-, Documents  Web Page

Organize *

& Music Excel Template
. Excel Macro-Enabled Template
< Pictures Excel 97-2003 Template
B videos Text (Tab delimited)
Unicode Text

XML Spreadsheet 2003
W Homegroup |yicrosoft Excel 5.0/95 Workbook
CSV (Comma delimited)
Formatted Text (Space delimited)
Text (Macintosh)
& HP_PAVILION (¢ (MS-D0S)
& HP_RECOVERY CSV (Macintosh)
oo i (CSV (MS-DOS)
. DIF (Data Interchange Format)
File name: gy (symualic Link)
Save as type: Excel Add-In
Excel 97-2003 Add-In
Authors: |PDF
XPS Document
Strict Open XML Spreadsheet
OpenDocument Spreadsheet

& Computer

Eolnsert - | X - A

- zY

X Delete - -
-l _ Sort& Find &

Arrow up to find “Excel -
97-2003 workbook”™

16
17
18
19
20
21

—an |

« Untitled Analysis (1) | ®
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Step 27

Save As @
Sian i
OO | B < Users » Paul Giannakelos » Desktop » v| +y | | Seqrch Desktop jol | ignin
Organize ¥ New folder B= (7]
- Documents * | Name Date modified Type =
-4 Music o c
. }. SDDC Briefing 2/28/2013 7:22 PM File fo
<&, Pictures
X | 5DDC Info 2/28/2013 503 PM  File fo
i Videos = =
i Converted - AGFM ;lbdarchi2 3/1/2012 9:74 ALA hdicroc
] Converted lots by L S
-I-E Homegroup —
=| [ Converted lots by . Missed RDD Report by Origin GBLOC - 1 March 2013 xls already exists.
B Expired lots by GB £58 pg you want to replace it?
& Computer & Exoired Lots by GB
wpired Lots
& HP_PAVILION (C) > & Yes No ]
i Government Emplg|
& HP_RECOVERY (D . -
| P T Y - — ‘ l — L
File naml: Missed RDD Report by Origin GBLOC - 1 March 2013.xls|
Save as type: [Excel 97-2003 Workbook Ste p 2 7
Authors: Paul Giannakelos Tags: Add a tag G O to fl |e name and
1
s Tumens name file “Missed
<) Hide Folders Toals ¥ Save l l Cancel R D D Re po rt by

Destination and Origin
— Date of report run”

=

@ 0 0E

1036AM | |
3/1/2013 |

S )
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Step 28

H - = Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel TEH - & X
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
n.D 3{) Caton i d&8 al== = - E‘_‘ General -~ Conditional Formatting ~ %mlnsert - | X - éY [H]
Bo - $ - % » | EPFormatasTable~ ZxDelete - [4]- ]
Feste B IU- Gra-i===E=Egx  Dcelsyes- Eifomat- & i ® e
Clipboard = Font 1 Alignment G Number Styles Cells Editing -~
Al - fr | GBL v
| A B c D E F G Ho |
1 |GBL _|Status cos GBLOC Ori SCAC TSP Main F Last, First Req Del Date Step 28
2 lAGFMDOS] Presurvey D AGFM URCS miker@av| KANE, 10H #######E 1T
3 :AGFMDOGE Presurvey | AGFM ISFG ISFG@nwy Purtell, Ste ######EH# FO rm at COI u m nS A
4 |AGFMO0067 Presurvey D AGFM SVLM wilkendod Packer, Jo: ######## y
5 | AGFMOOES Presurvey 4 AGFM  TSIF tristar@sir ORT, JOSH ##### 4 th rough H (| .e. gO
6 |AGFMOO0GS Presurvey D AGFM ZIPP danna_mit Carson, M| ########
7 |AGFMO071Presurvey D AGFM  JSSW  theaney® GREGOIRE ##### 4 between COlumnS and
8 |AGFMOO07:Presurvey D AGFM PRGF rae_hickin WILKERSO ######## .
9 |AGFMO07: Presurvey D AGFM GRSV militaryque PARKER, ¢ 1/3/2013 dou ble C||Ck to Stl’etCh
10 |AGFMOO7: Presurvey | AGFM CRWV intl_van@: Shaw, And ######H#
11 |AGFMOO74 Presurvey D AGFM  BKST  jbrooks@k Jordan, M ######## ({0) | umns, etC)
12_AGFIVIUU?E Presurvey D AGFM HTSQ dod.servic HANNAH, | #######H#
13 ]
14
15 |
16 |
17|
18]
19|
20
21
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Step 29

H - = Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel TEH - & X
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
"D X Caliort o A x|==MEs%- = General  -|| [E Conditional Formatting - %mlnsert - | Z- éY [H]

Bt Bo - A $ - % » | EPFormatasTable~ X Delete ~  [¥] - Sort & Find &
aste o = 1 8] in
- AL == = W% s (52 Cell Styles - ElFormat = | £ fijer - Select -

Clipboard = G Number Styles Cells Editing -~

a1 Bottom Border

- w
Top Border
A B | Left Border | G | H | I | 1 | K | L | M | N =«

1 |[GBL _lStatus 4 ) ain [ Last, First Req Del Date

2 [AGFMO051Presurvey [ iontBorder DavKANE, I0H ##t#sa84

3 |AGFMOO06 Presurvey | No Border inwy Purtell, Ste ######HE

4 |AGFMO0067 Presurvey [ Iudod Packer, lo: ########

C e VO O] L

5 |AGFMOOG&E Presurvey Outside Borders

6 |AGFMOO0GE Presurvey [

7 |AGFMO0071 Presurvey ¢ L Thick Box Border

8 |AGFMOO7: Presurvey [ Bottom Double Border

10| AGrMO07: Prequmay J = ik Bettom Border Go to line 1, highlight “A through

10 |AGFMO007: Presurvey | H g g g

11_AGFMUU?4 Presurvey [ Top and Bottom Border ”

12| AGFMO07=prosurvey € T Top and Thick ottom Border H”, Go to Boarder and select all

13 = Top and Double Bottom Border d

14 | Draw Borders Boar erS "

1: EI Draw Border

17 | E# Draw Border Grid

18: ¥ Erase Border

19 il z Line Color »

20

i Line Style 4
21 |
_an | HH More Borders.. M

Ha

« Untitled Alryoo vy I
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Step 30

H - = Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel TEH - & X
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
= ) )
[ Page Layout Ruler | Formula Bar Q - Q\ 25 New Window Split [ ED’_J F
. H Arrange Al " Hide '
Normal Page Break 5| cystom Views | [/] Gridlines [ Headings Zoom 100% Zoom to = o Switch | Macros
Preview Selection S Windows - -

Workbook Views Show Zoom Freeze Panes
. El Keep rows and columns visible while the rest of .
Al d fr | GBL L L .
A B C D E F Freeze Top Row I

1 [eBL Status [0S [GBLOC Origin [SCAC |TSP Main Email Address ig Keep the top fow Visible while scrolling through

2 |AGFMO0051120 Presurvey Done D AGFM URCS miker@avlgroup.com Freeze First Column

3 |AGFMO0066505 Presurvey Done ] AGFM ISFG  ISFG@nwvl.com Keep the f'rst_co umn visible while scrolling

4 |AGFM0067097 Presurvey Done D AGFM SVLM  wilkendod @stevensworl through the rest of the worksheet. }

5 |AGFMO0069548 Presurvey Done 4 AGFM TSIF  tristar@simplyweb.net -ORT,JOSHUAM 1/31/2013

6 |AGFMO0069819 Presurvey Done D AGFM ZIPP  danna_mitchell@unigroupinc.com Carson, Monicag 11/8/2012
7 |AGFMO0071745 Presurvey Done D AGFM JSSW theaney@johnson-united.com GREGOIRE, TIMOTHYA 12/20/2012
8 |AGFMO0072373 Presurvey Done D AGFM PRGF rae_hickinbotham@unigroupinc.com WILKERSON, COLETTER  12/19/2012
9 |AGFMO0072611 Presurvey Done D AGFM GRSV  militaryquestions@

10 |AGFMO0073099 Presurvey Done | AGFM CRWV intl_van@cartwrig

11  AGFMO0074342 Presurvey Done D AGFM BKST jbrooks@brookstra Step 30

12 |AGFMO075323 Presurvey Done D AGFM HTSQ dod.services@hilld )

=l Go to View, Go to
14 |

| Freeze Pane and select
i “Freeze Top Row”
19|

20 |

21 |
Jl‘.—| Untitled Analysis (1) [ @ 4
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Step 31

H - = Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel TEH - & X
G HOME INSERT  PAGELAYOUT FORMULAS DATA  REVIEW | VIEW Sign in
[ Page Layout Ruler | Formula Bar Q - @ CH New Window Split (k| ED’_J F
H Arrange Al " Hide '
Normal Page Break 15] Custom Views | [+ Gridlines [+ Headings Zoom 100% Zoom_to B o B o fSwrcch Macros
Preview Selection (EEZEL TS itttz Windows - =

Workbook Views Show Zoom Window Macros -~
Al3 M S v

A B C D E F G H I -
1 [eBL |status | cos|eBLOC Origin [SCAC [T5P Main Email Address Last, First |Req Del Date |
2 |AGFMO0051120 Presurvey Done D AGFM URCS miker@avlgroup.com KANE, IOHNI 11/23/2012
3 |AGFMO0066505 Presurvey Done 1 AGFM ISFG  ISFG@nwvl.com Purtell, StevenP 11/6/2012
4 |AGFM0067097 Presurvey Done D AGFM SVLM  wilkendod@stevensworldwide.com  Packer, JashuaW 9/18/2012
5 |AGFMO0069548 Presurvey Done 4 AGFM TSIF  tristar@simplyweb.net ORT, JOSHUAM 1/31/2013
6 |AGFMO0069819 Presurvey Done D AGFM ZIPP  danna_mitchell@unigroupinc.com Carson, Monicag 11/8/2012
7 |AGFMO0071745 Presurvey Done D AGFM JSSW theaney@johnson-united.com GREGOIRE, TIMOTHYA 12/20/2012
8 |AGFMO0072373 Presurvey Done D AGFM PRGF rae_hickinbotham@unigroupinc.com WILKERSON, COLETTER  12/19/2012
9 |AGFMO0072611 Presurvey Done D AGFM GRSV militaryquestions@graebel.com PARKER, JAMESW 1/3/2013
10 |AGFMO0073099 Presurvey Done | AGFM CRWV intl_van@cartwrighttrans.com Shaw, Andrew] 1/31/2013
11 |AGFMO0074342 Presurvey Done D AGFM BKST jbrooks@brookstransfer.com Jordan, Melissa 1/22/2013
12 |AGFMO0075323 Presurvey Done D AGFM HTSQ dod.services@hilldrup.com HANMAH, CHESTERL 1/29/2013
13| |
14 |
15 |
16 |
17
18- Step 31
19
o Sort by SCAC
21 .
an |

PR Outbound - 1 Feb 2013 @ ¥
i 00
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Step 32

H - = Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel TEH - & X
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
Connections Clear ~y I_E' Flash Fill E*D Consolidate e Group ~
& | [ AETR S ,
R P rties . R y BB Remove Duplicates E?What—lf Analysis ~ = Ungroup ~
Get External| Refresh Z| Sort | Filter > o
Data - All - Edit Links A T Advanced | cgjymns S Data Validation ~ Relationships B Subtotal
Connections Sort & Filter Data Tools Qutline IF] -~
£1 - | fr | scac Calibri ~|11 ~| A A $~% °* v
A | B |c, D = - A-
1 |eBL |status | cos |GBLOC Orifin [scar ITspfuaain Fmail 4
2 |AGFM0051120 Presurvey Done D AGFM UR 25 COo Step 32
3 7AGFM0066505 Presurvey Done 1 AGFM ISF E'[g Copy .
4 | AGFMO0067097 Presurvey Done D AGFM SVL % paste Options: Sort by ReqU|red
5 |AGFM(0069548 Presurvey Done 4 AGFM TSI o o o .
| -
6 |AGFM0069819 Presurvey Done D AGFM zIp - N Del ve ry Date
7 |AGFMO0071745 Presurvey Done D AGFM 155 Paste Special...
8 |AGFMO0072373 Presurvey Done D AGFM PR¢ Insert nc.com  WILKERSON, COLETTER  12/19/2012
9 |AGFMO0072611 Presurvey Done D AGFM GR ;3 m PARKER, JAMESW 1/3/2013
10 |AGFM0073099 Presurvey Done  J  AGFM crl Elete n Shaw, Andrew) 1/31/2013
11 |AGFMO0074342 Presurvey Done D AGFM BK! Clear Contents Jordan, Melissa 1/22/2013
12 |AGFMO0075323 Presurvey Done D AGFM HT! 8] Quick Analysis HANNAH, CHESTERL 1/29/2013
13 .
| Filter
14
15: L Sart 7§ SortAtolZ
16 | (J Insert Comment Al SortZtoA
i Eormat Cells... Put Selected Cell Color On Top
18
19 ' Pick From Drop-down List... Put Selected Font Color On Top
20_ Define Name... 1o e T
= % Hyperlink.. Cgstom Sort...
i Ea B
P Outbound - 1 Feb 2013 | @ <
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Step 33

H - s Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
E ’Fﬂl Connections Al Y Clear "Ej 5 Flash Fill 5= Consolidate ‘%‘EE Group ~
R p rties i R B-BRemove Duplicates [F% What-If Analysis~ = #3 Ungroup ~
Get External | Refresh R Z| Sort | Filter T Textto _, o = I B8 Subtotal
Data ~ Al - Edit Links Ly Advanced | cojymnps == Data Validation Relationships mEE Subtota
Connections Sort & Filter Data Tools Qutline IF] -~
E2 - fr | URCS
A B C D f— Ste p G H I -
1 |GBL Status |cos|eBLoc origif [scac [lrsp Main 33 Last, First |Req Del Date
2 |AGFMO051120 Presurvey Done D AGFM URCS |miker@a KANE, JOHNJ 11/23/2012
3 |AGFMO066505 Presurvey Done 1 AGFM 5rG SFG@nwvl.com Purtell, StevenP 11/6/2012
4 | AGFMOO u wiwi | A 4 LA L9 LOLY LT AT LU 8 LA Y =P 91 e L At L w bR 178 (T 9/18/2012
5 |AGFMO0GPS sort @ 1/31/2013
6 |AGFMO0GPY = = g 11/8/2012
7 |acFmoo7h 2| Add Level H xgelete Level “ D@ Copy Level ” My data has headers OTHYA 12/20/2012
8 |AGFMOO7RY | column S 0N Order LETTER 12/19/2012
9 |AGFMOO7RE |sort by E‘ vallies E‘ AtoZ E‘ W 1/3/2013
10 |AGFMO07RA GBL 1/31/2013
11 |AGFMOO7E S Status 1/22/2013
12 |aGFM007}3 €% TERL 1/29/2013
14 Last, First h
15 Req Del Date
16
17 I[ 0K Il I Cancel
18
19
20
21 -
i Ea B
Outbound - 1 Feb 2013 | ® D 4 ,
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Step 34

H - s Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel

FILE HOME  INSERT  PAGE LAYOUT  FORMULAS DATA | REVIEW  VIEW Sign in

Connections . Y Clear 3 [E Flash Fill 5= Consolidate 55 Group ~
. @ Properties - 3.;:—. pply =5 BAR| o -

Get External | Refresh Sort | Filt Text t

Data ~ i\|r|e.s Edit Links %“L O e Y/’Advanced Coﬁumss =4 Step 34

Connections Sort & Filter - T
= SCAC information sorted

E2 - v BKST

A B C D E for action

1 |GBL Status |cos|eBLOC Origin [scAC [TsP Main Email Ad
2 |AGFMO074342 Presurvey Done D AGFM BKST  jbrooks@brookst
3 |AGFMO073099 Presurvey Done 1 AGFM CRWV intl_van@cartwrighttrans.com Shaw, Andrew] 1/31/2013
4 |AGFMO0072611 Presurvev Done D AGFM GRSY militarvauestionsi@eraehel.com  PARKFR. IAMESW 1/3/2013
5 |AGFM00753 sgr [ % |[s&sa) TERL 1/29/2013
6 |AGFMO0G6S] 11/6/2012
7 |aGFM00717] +§l Add Level ” >< Delete Level “ EE Copy Level ”B My data has headers OTHYA 12/20/2012
8 |AGFMO0723Y | column Sort On Order LETTER 12/19/2012
9 |AGFMO0067Q Sart b}' SCAC ’T‘ Values E‘ AtoZ E‘ N 9/18/2012
10 |AGFMO069S | then by E‘ values E‘ oz E‘ 1/31/2013
11 | AGFM00511 L 11/23/2012
12 |AGFMO069Y Status 4 11/8/2012
13 COos

1 GBLOC Qrigin
14 | SCAC
15 TSP Main Email Address

1 Last Firat
16 | 1-[Req Del Date 1

1 ]
L ] I[ QK ]II Cancel
18 |
19 |
20 |
21 |
i Ea B
« Outbound - 1 Feb 2013 | @ : [ ,
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Step 35

H - s Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
E ’F Connections Al Y Clear "&l [E” Flash Fill E-= Consolidate 55 Group ~
~ zl |A|Z -
R P rties . R BB Remove Duplicates E?What—lf Analysis ~ = Ungroup ~
Get External | Refresh z| Sort | Filter Textto _, -
Data - All - Edit Links A T Advanced | cgjymns S Data Validation ~ Relationships B Subtotal
Connections Sort & Filter Data Tools Outline IF] -~
E2 M Je | BKST
A B C D E F G H I -
1 |GBL Status |cos|eBLOC Origin [SCAC [TSP Main Email Address [ Last, First [__[ReaDel Date ]
2 |AGFMO074342 Presurvey Done D AGFM BKST  jbrooks@brookstransfer.com Jordan, Melissa 1/22/2013
3 |AGFMO073099 Presurvey Done 1 AGFM CRWV intl_van@cartwrighttrans.com Shaw, Andrew] 1/31/2013
4 |AGFMO0072611 Presurvev Done D AGFM GRSY militarvauestionsi@eraehel.com  PARKFR. IAMESW 1/3/2013
5 |AGFM00753 sort [ |3 [TERL 1/29/2013
6 |AGFMO0G6S] 11/6/2012
7 |aGFM00717] l +§l Add Level H xgelete Level ” EE Copy Level ”B My data has headers OTHYA 12/20/2012
8 |AGFM00723 [ column sort On Order LETTER  12/19/2012
9 |AGFMO0067Q Sart b}' SCAC ’T Values E‘ AtoZ E‘ N 9/18/2012
10 |AGFMOD0693 | Then I’}' ReqDeipate v values EI Oldest to Newest EI 1/31/2013
11 |AGFMO0511Y 11/23/2012
12 | AGFM0069¢ 11/8/2012|
13
= Step 35
15 I
= Select Req
17 |
= Del Date
19
20
21
i Ea B A
Outbound - 1 Feb 2013 | ® D 4 ,
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Step 36

H - = Missed RDD Report by Origin GBLOC - 1 March 2013 - Excel TEH - & X
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
Connections ear ~y I_E' Flash Fill E*D Consolidate e Group -
R RN ¢ E ;
- Properties 3 Reapply B-BRemove Duplicates E?What—lf Analysis ~ % Ungroup ~
Get External | Refresh z| Sort | Filter Textto _, -
Data - All - Edit Links A T Advanced | colurmmmes idaiion - Relationships B Subtotal
Connections Sort & Filter Step Tools Qutline IF] -~
E1 - fr | scac 36 v
A B C | D E | | G 1 -
1 |GBL Gtatus COS|GBLOC Origig | SCAC ITSP Main Email Address Last, First Req Del Date|
2 |AGFMO074342 Presurvey Done | D AGFM BKST Ibrooks@brookstransfer.com Jordan, Melissa 1/22/2013
3 |AGFMO073099 Presurvey Dane | 1 AGFM CRWV [intl_van@cartwrighttrans.com Shaw, Andrew] 1/31/2013
4 |AGFMO0072611 Presurvey Done | D AGFM GRSV [Imilitaryquestions@graebel.com PARKER, JAMESW 1/3/2013
5 |AGFMO0075323 Presurvey Done | D AGFM HTSQ [Hod.services@hilldrup.com HANMNAH, CHESTERL 1/29/2013
6 |AGFMO0066505 Presurvey Done | 1 AGFM ISFG SFG@nwvl.com Purtell, StevenP 11/6/2012
7 |AGFMOQ071745 Presurvey Done | D AGFM JSSW [kheaney@johnson-united.com GREGOIRE, TIMOTHYA 12/20/2012
8 |AGFMO0072373 Presurvey Done | D AGFM PRGF [fae_hickinbotham@unigroupinc.com WILKERSON, COLETTER | 12/19/2012
9 |AGFMO0067097 Presurvey Done | D AGFM SVLM [wilkendod@stevensworldwide.com  Packer, JoshuaW 8/18/2012
10 |AGFMO0069548 Presurvey Done | 4 AGFM TSIF ristar@simplyweb.net ORT, JOSHUAM 1/31/2013
11 |AGFMO0051120 Presurvey Done | D AGFM URCS [miker@avlgroup.com KANE, JOHNI 11/23/2012
12 |AGFMO0069819 Presurvey Done | D AGFM ZIPP  [danna_mitchell@unigroupinc.com Carson, Monicag 11/8/2012
13 |
14 |
15_ - - -
16 Missed RDD by Origin GBLOC
17
z (Sorted by SCAC and RDD)
20
21
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Step 36

= s Missed RDD Report by Destination GBLOC - 1 March 2013 [Compatibility Mode] - Excel TEH - & X
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
sl _ || B it T - =
D X Caliori A A |==E%- = General [fZ, Conditional Formatting E Insert > éY [H]
By - $ - % » | EPFormatasTable~ ZxDelete - [4]-
Paste - - - -l= == = 1 Sort & Find &
T w~ |BTU Q-A-=s=== <o m (57 Cell Styles - [EiFormat- | @~ 27 coeqe
Clipboard = Font 1 Alignment I Styles Cells Editing -~
E1 - fr | scac v
A B C | D E | G | H 1 R
1 |GBL |Status - | - |GBLOC Destinatic § |SCAC ~ |J5P Main Email Address - |Last, First - | eq Del Da ~ |
2 |AGFMO0D0562F Arrived D AGFM ABRE |thderbyshire@unitedvanlines.com Albright, Bryon 9/30/2009
3 |WKASODO7538 Arrived 1 AGFM AX thilitary@arpin.com Edwards, Scatty) 6/14/2010
4 |AGFMOD1289F Arrived D AGFM OLPC |dlpc@olympicmovers.net musorofiti, kevin 8/9/2010
5 |BKAS0024777 Arrived 2 AGFM STEM ilitaryTeam@sirva.com Carty, William 6/29/2012
6 |BKMTO010808 Arrived D AGFM GLAO ilitaryquestions@graebel.com Mangual, GeraldA 9/21/2012
7 |AGFMO06778R Intransit D AGFM CIFI QUSTOMERSVC@COMPASSINTLFWD.COM  BRYANT, ANTHONYC 12/3/2012
8 |SGNK000545% Intransit 8 AGFM AIFD fales@accelerated-international.com ALSTON, KAONC 12/31/2012
9 |UCFS000575Y Intransit ¢ AGFM CRWV |iptl_van@cartwrighttrans.com MORGAN, JUSTINL 1/14/2013
10 |[AGFMO07344B Intransit |5 AGFM ATVN ilitary@atlasintl.com MCCURBIN, SEANO 1/30/2013
11 AGFMUU?BQSI Arrived D AGFM AMNM |dmnmjppso@anatransfer.com BERGE, KOURTMEYW 1/31/2013
12

Missed RDD by Destination
GBLOC (Sorted by SCAC and
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N4  End of the Step Process A

» PPSOs will need to send e-mail’s to Origin, Destination,
and TSP for a status update.

» PPSOs, Quality Assurance must take administrative
action for those shipments that have missed the RDD.
Reference DTR 4500.9R, Part IV, Business Rule for
TOS guidance.

= Utilize General Remarks in Shipment management on
any feedback/updates from Origin, Destination and TSP.
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GRY, PPSO SIT Expired Report 0O

» DPS Analytics SIT Expired Report:

= PPSO is able to run Expired report daily, weekly, monthly to review
and update.

= Report provides a current snap shot in time for the PPSO to
review/validate “SIT Expired shipments” in accordance with DTR and
Service policies, etc.
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@ PPSO SIT Expired Report Continued ()

» Use the same DPS Analytics steps provided under “DPS SQL
Missed RDD Steps” for the Expired report.

» Expired SIT Lots (don't forget to filter for your GBLOC)
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N4 PPSO SQL Expired Report )

» SELECT Account."Storage GBLOC" saw_0, Account.BOS saw 1,
"Member Order"."Last Name" saw_2, "Member Order".Rank saw_3,
Shipment.GBL saw_4, Shipment.COS saw_5, "Storage Start
Date"."STRG Start Date" saw_6, "Storage Facts"."Storage Total
Weight Qty" saw_7, "Storage Facts"."Storage Days Qty" saw_8,
"Storage Extension"."Days Remaining" saw_9 FROM "DPS
Storage" WHERE (Shipment.Status IN ('In Storage-in-Transit (SIT)
at Destination’, 'In Storage-in-Transit (SIT) at Origin’, 'Split')) AND
("Storage Conversion Date"."STRG Conversion Date" IS NULL)
AND ("Storage Extension"."Days Remaining" < 0) ORDER BY
saw_ 9 DESC

= Expired SIT lots script here:
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http://tinyurl.com/afl47s6

Show: DP5 Answers
ORACLE" Answers
DPS Storage

B2 Columns

Account

Originating Address
Destination Address
Shipment

Member Order
Shipment Pack Date
Shipment Pickup Date
Shipment Delivery Date
Shipment Required Delivery
Storage Conversion Date
Storage End Date
Storage Start Date
Channel

Market

Cos

Storage

Storage Facts

Storage Extension

¥ Filters
This folder iz empty.

Refresh Display

v A O Friday, March 01, 2013 2:55:37 PM

Expired SIT Lots (don't forget

PR Betense peonalbropiSLn GRS, {0 filter for your GBLOC)

Home | Invoicing/Approvals | Qualifications Forms | 2DMSL | DPS Analytics

Prompts | Advanced Dashboards - Answers - More Products = - My Account - Log

@)@ =)

Columns

Click on column names in the selection pane to add the|

pdded, drag-and-drop columns to reorder them. Edit a column’s format, formula and
filters by clicking the buttons below its name. (21

Account Member Order Shipment Storage Facts Storage Start Date  Storage Facts

x] =)

x] =

x| =)

]

Filters

Add filters to the request criteria by holding down the CTRL key and clicking on column names in the selection pane, or by clicking on the filter button below included
columns. Add a saved filter by clicking on its name in the selection pane. (2

Status is equal to /is in In Storage-in-Transit {SIT) at Destination, In Storage-in-Transit (SIT) at Origin, Split =]
AND STRG Conversion Date is null =[x

ﬂD.aysRemaining\sl.esstn|anu You Can edit = X
the days from

Combine with Similar Request |

“O” “30” etC

1] | k

Last Name 41 Rank |+1) GBL [+ 1 CO3 [+1] Storage Total Weight Qty +1| STRG Start Date 41| Storage Days Qty +1)

m

Un OUO-Privacy Act Applies
#100%
- =
7| i 855 AM
y o e B gy
‘ @ aﬂ El ‘El H"" o i 3/1/2013
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Step 17

Home | Inwmlng,prpmvals | Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1

Show: DPS Answers >4 & Friday, March 01, 2013 2:56:31 PM

ORACLE" Answers [
DPS Storage

B2 Columns

Account

Originating Address
Destination Address
Shipment

Member Order
Shipment Pack Date
Shipment Pickup Date
Shipment Delivery Date
Shipment Required Delivery
Storage Conversion Date
Storage End Date
Storage Start Date
Channel

Market

Cos

Storage

Storage Facts

Storage Extension

¥ Filters
This folder iz empty.

Refresh Display

Account

R

[

8 Step

Column

Operato

Value

17

Storage GBLOC

Clear Values

Reports

Help

Match: begins with +

All Choices Limited Choices |

~ Saved Queries: v |

S

Storage Start Date  Storage Facts

A | T A Y

L ) 1 L1 ™
b B
m

i

OUO-Privacy Act Applies

®100%

"ol 3N x 2[P]

856AM | |

3/1/2013 | |
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Step 18

Home | Inwmlng,prpmvals | Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1
Show: DP5 Answers > 4 & Friday, March 01, 2013 2:57:42 PM Reports ¥ Saved Queries: - J HELP
ORACLE" Answers [ -

DPS Storage = = Ste p l

B2 Columns

Account

Originating Address 18
Destination Address

Shipment

Member Order
Shipment Pack Date
SLOEETY T LI L TETE VAT EE— AllChoices Limited Choices

Shipment Delivery Date 5] [% - EIRIE =iRlE
Shipment Required Delivery Valug AGFM Izl
Storage Conversion Date
Storage End Date
Storage Start Date
Channel

Market

Cos

Storage

Storage Facts

Storage Extension

¥ Filters
This folder iz empty.

Help

Account Column  Storage GBLOC Match: begins with ¥ Storage Start Date Storage Facts

L ) 1 L1 ™
b B
m

Refresh Display

Clear Values

4 | 1] | b
Un OUO-Privacy Act Applies

®100%

@ & @ @ R RO ST
- - ’ 3/1/2013 | |
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Step 19

. 9 a LI
Home | Inwmlng,prpmvals | Quaﬁﬁc:atlnns Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | TSPQP Form History ‘ Email Activities & Attachments | Email 1

Show: DP5 Answers
ORACLE'
DPS Storage

B2 Columns
Account
Originating Address
Destination Address

Last step

click on
Display
Results

Refresh Display

Answers [

v 4 O Friday, March 01, 2013 2:58:11 PM

- | e

More Productz = - My Account - Log Out

]

¥ Saved Queries:

Reports

Dashboards - ANswers -

Columns
Click on column ng
ers by clicking t g

ccount Member Order Shipment
itorage GBLOC |+ BOS [+ Last Name 1 Rank |+ 1) GBL |+1) COS |41
= X |HEFEE S xl = Xl = X = x]

pizplay Results Remove All

Iters

blumns. Add a saved filter by clicking on its name in the selection pane

BHD STRG Conversion Date is null
RHD Days Remaining is less than o

hne to add them to the request. Once added, drag-and-drop columns to reorder them. Edit a column’s format, formula and

Storage Facts
Storage Total Weight Qty +1| STRG Start Date 41| Storage Days Qty +1)

[id filters 1o the request criteria by holding down the CTRL key and clicking on column names in the selection pane, or by clicking on the filter button below included

Status is equal to /is in In Storage-in-Transit {SIT) at Destination, In Storage-in-Transit (SIT) at Origin, Split =]

Storage Start Date  Storage Facts

=) x] = x]

x| =)

m

=X
=X

LHD Storage GBLOC is equal to /is in AGFM

]

Save Filter... Remove Filters |

Combine with Similar Request |

|

i

Un OUO-Privacy Act Applies

Javascriptvoid(null)

®100%

* 8 @ e

"ol 3N x 2[P]

H o ;. 858AM ||

3/1/2013 | |
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Step 20

' Husband Gets Revenge... n Welcome to Facebook ..

——— A &l
% 12
i s” ncla*&lw I'. e Home | Site Map I Version I Log Out |

S S
Quﬂl’rﬁcﬂtmns Forms | 2DMSL | DPS Analytics | Customer Survevs | Forms | Rates | TSPQP Form History ‘ Email Mtwrtlﬁ&.ﬂttachmelﬂs | Email Center | Counseling | Tracking IEHE‘
Show: DPS Answers > 4 & Sunday, February 24, 2013 1:48:17 AM Reparts ~ Saved Queries: - J

- Table L ®
ORACLE Answers [EOEE 4| -
DPS St Storage GBLOC BOS Last Name Rank GBL CO5 Storage Total Weight Qty STRG Start Date Storage Days Qty Days Remaining
orage
9 ABLE TSG | CONTO004281 D 1900 612872011 180 427
B Columns
o mm— AULT CPT  KKFAD096895 D 3760 91372012 0 74
T T BENJAMIN |SSC | YBCAD009721 4 830 11/3/2011 180 293
Destination Address BERTERI | 1LT |HAFC0093650 D 1760 | 7/31/2012 90 118
Shi t
e rdder BLACKWELL AB  HAFCO0041585 D 2280/ 20472011 0 861
Shipment Pack Date BRADSHAW |2LT  HAFCO09T444 D 2260 812412012 180 4
Shipment Pickup Date BUCKLAND |S5G  WFFLOOD4994 & 455 12/30/2011 180 242
Shipment Delivery Date
TSR T CAMACHD |TSG |HAFCO054019 D 11480 7062011 20 -509
Storage Conversion Date CHO CPT | MBFLO009894 D 4024/ 813012012 20 88
Sz e Fril i CROMWELL |TSG | AGFM0027976 D 9060 2/23/2011 180 552
Storage Start Date
Channel Caldwel  |CPT |YBCA0011156]4 1885 216/2012 180 194
Market 6180 0 60
coSs ) Cape SRA | KKFA0100839 D 912712012
AGFM Air Force 6180 0 -2
Storage
ST e DREW SSG | KKFADOTESS3 D 7080 11712012 180 224
Storage Extension DURANT | GS-11 KKFA0059951 D 3680 7M/2011 20 514
¥ Filters Dickerson | SRA | KKFA00T2741 D 1320 1102172011 20 E
T RIS EERILE ELLOTT  |AMN |MLNQDD40107 4 620/ 11/8/2012 0 18 E
S —— FRIAS SSG | GNFLO0OT410 |J 100| 5812011 20 -567
Refresh Display
KKFA0103485 D 1780/ 101612012 20 -4
Forney CPT
St QXAKD043566 4 639 10/23/2012 90 -34
e p GERVAS  G5-12 AGFM0062391 D 9840/ 7/30/2012 80 149
GIBSON  |AB | AGFM0049345 2 85 101172012 20 320
20 GROVES CPT |BGAC0041731 D 3801 70212012 180 57
HEATH CPT  |UQAZ0003268 J 486|THT/2012 180 42
HEMAN SMS | KKFA0104644 D 11040| 11/8/2012 20 7
@@ DD recorsi-zs
~ Download - -
4 Ll £ ! I ‘ (3
Unc i OUO-Privacy Act Applies
Jjavascriptvoid(null) #®100% ~

@ @0 ®E rm e
- : 2/23/2013 |

%@ @|e
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Step 21

] 5 Untitled Analysis (1) - Excel 7 @ - &8 X
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Signin
n.D 3{) Caton i d&8 al== = - E‘_‘ General -~ Conditional Formatting ~ %mlnser‘t - | X - %Y [H]
Bo - $ - % » | EPFormatasTable~ ZxDelete - [4]- ]
e @ |BIU-[E-[O-A-s=== S S e @ i eiec-
Clipboard = Font 1 Alignment Gl Number Styles tep Editing -~
Al - fr | Storage GBLOC 2 1 v
| A B c D E F G H I | ¢ K L M N -
1 |Storage G[_|BOS Last Name Rank GBL Cos Storage Tc STRG Start Storage De Days Remaining
2 :AGFM Air Force  ABLE TSG CONTO00£ D 1900 HEE#E#EE 180 -427
3 |AGFM Air Force  AULT CPT KKFAQO96:D 3760 EHEHEEEHE 0 -74
4 |AGFM Air Force  BENJAMINSSG YBCAOCOD9 4 830 ##HHEHEE 180 -293
5 |AGFM Air Force  BERTIERI 1LT HAFC0093 D 1760 ##E#HEHES 90 -118
6 |AGFM Air Force  BLACKWELAB HAFC0041 D 2280 2/4/2011 90 -661
7 |AGFM Air Force  BRADSHAW2LT HAFC0097 D 2200 HH#EHEHHT 180 -4
8 |AGFM Air Force  BUCKLANLSSG WFFLOOO4 4 455 HHHEHEEE 180 -242
9 |AGFM Air Force CAMACHCTSG HAFCO0054 D 11480 7/6/2011 90 -509
10 |AGFM Air Force CHO CPT MBFLOO0OS D 4024 #EsHEHEE 90 -88
11 |AGFM Air Force  CROMWELTSG AGFMO02: D 0060 HEHHHERHE 180 -552
12 |AGFM Air Force  Caldwell CPT YBCAOQO11 4 1885 HEHHRHHE 180 -194
13 |AGFM Air Force  Cape SRA KKFAQLOO: D 0180 HEHHHHHRH 0 -60
14_AGFIVI Air Force  Cape SRA KKFAQLOO: D 0180 HEHHHHHRH 0 -21
15 |AGFM Air Force  DREW 556G KKFADO76ED 7080 HEHHHERHE 180 -224
16 |AGFM Air Force DURANT  GS-11 KKFADO59tD 3680 7/1/2011 a0 -514
17 |AGFM Air Force Dickerson SRA KKFADO72.D 1320 HEHHAHES a0 -371
18 |AGFM Air Force ELLIOTT  AMN MLNQOO4 4 620 HERHHEHE a0 -18
19_AGFIVI Air Force  FRIAS S5G QNFLO0O7 ] 100 5/9/2011 a0 -567
20 |AGFM Air Force  Forney CPT KKFAQLD3:D 1780 HEH#HHHE a0 -41
21 |AGFM Air Force  Forney CPT QXAKO043 4 630 HEHHHEEE a0 -34 -
i Ea B il W} Ll = r.¥.1 aa

N Untifled Analysis (1) [ @

Ml ——3—+ 100%

749PM ||

PO Ui [T 1)
AR 2/23/2013 |
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Step 22

= = Expired lots by GBLOC - 1 March 2013 [Compatibility Mode] - Excel TEH - & X
HOME | INSERT  PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW Sign in
"D &% Caliori n <A A |==E%- = General  -|| [E Conditional Formatting - %mlnser‘t = | == %Y [H]
By - $ - % » | EPFormatasTable~ =< Delete ~ <
Paste B I U- | #ie hieol=== 1= Sort & Find &
N & — <o (57 Cell Styles - [EiFormat- | &~ Lo cecte
Clipboard = Font 1 Alignment G Number Styles Cells Editing -~
Al Calibri ~[11 ~|A A $~-% *» B¢ v
&
B I — ‘ D E F G H I -
Stor=m= =01 ID: IE I =et Mame |Rank |GBL |COS ‘Storage Total Weight Qty |STRG Start Date |Storage Days Qty |Da
2 [AGF ¢ T GS-14 QFAC0000277 3 74 8/10/2009 a0
3 |AGFER Copy PO3  CNNQO0D01184 D 1640 5/10/2010 a0
4 |AGF [ Paste Options: NSON SPC  WKAS0015367 4 706 12/3/2010 90
5 |AGF PO ANO CPL  WKAS0016869 | 396 1/4/2011 90
6 |AGF = & L RSON SGT  HBAT0008047 D 800 1/10/2011 90
7 |AGF Paste Special.. VELL AB HAFC0041585 D 2280 2/4/2011 90
8 |AGF Insert.. T PFC  WKAS0018841 4 103 3/14/2011 90
9 |AGF et SON PV2  WKAS0019491 4 445 3/28/2011 90
| clele..
10 |AGF PV1i  MBFLO003736 D 114 4/8/2011 90
11 |AgF  Clear Contents ! SPC  BAAVO000939 D 2500 4/8/2011 90
12 |AGF [ Quick Analysis MSG  AGFM0026396 D 12180 1/25/2011 180
13 |AGF Elia: R SGT  QXAK0014019 3 1323 5/3/2011 a0
14 |AGF - " coeloamciaanzain || 100 5/9/2011 a0
| N ;
15 | acrl220 2l sortAtoZ 3 4 1277 5/11/2011 90
16 | AGF L Insert Comment il sortztoa D 760 5/20/2011 90
17 |AGF [T format Cells. Put Selected Cell Color OnTop 5 D 9060 2/23/2011 180
iz -AGF Pick From Drop-down List... Put Selected Font Color On Top 3 491 6/28/2011 90
19 |AGF - ] 72 6/28/2011 a0
~ . T3 + o T fatou
20 |agr  Define Name.. : D 3680 7/1/2011 90
21 |AGF &, Hyperlink.. Custom Sort... D 11480 7/6/2011 90
A [ mAVAs o =Y n A r . a faal a4 -
« Expired - 1 March 2013 | ® D 4 >
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Step 23

= ° Expired lots by GBLOC - 1 March 2013 [Compatibility Mode] - Excel
HOME | INSERT  PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW Sign in
n.D X Caror A A ==Es- |= General  -|| [ Conditional Formatting ~ %mlnser‘t = | == %Y [H]
By - $ - % » | EPFormatasTable~ & Delete ~ -
Paste B I U- H-A-|l=== 1= Sort & Find &
N & — <o (7 cell Styles [EiFormat- | &~ Lo cecte
Clipboard = Font 1 Alignment G Number Styles Cells Editing -~
A2 - fr | AGFM
B c D E F G H 1 -

1 j|Storage GBLOC HOS ‘ Last Name |Rank |GBL |COS ‘Storage Total Weight Qty |STRG Start Date |Storage Days Qty |Da

2 |AGFM Army Harris GS-14 QFAC0000277 8 74 8/10/2009 90

3 |AGFM Navy Dake PO3 CNNQO001184 D 1640 5/10/2010 90

4 |AGFM Army STEPHFNSON SPC WEKASDO15367 4 706 12/3/2010 90

5 |AGFM Sort @ 1/4/2011 90

6 |AGFM 1/10/2011 90

7 |AGEM l +§ Add Level H xgelete Level ” EE Copy Level ” op My data has headers 2/4/2011 ap

8 |AGFM Column sort On Order 3/14/2011 90

9 [AGFM Sort by | | storage GBLOC Values EI AtoZ EI 3/28/2011 90

10 [AGFM I3 4/8/2011 90

11 [AGFM BOS 4/8/2011 90
Last N

12 | AGFM e 1/25/2011 180

13 |AGFM GBL 5/3/2011 90
cos

| AoEM Storage Tatal Weight Qty 5/9/2011 &L

15 |AGFM STRG Start Date 5/11/2011 a0

16 |AGFM Storage Days Qty 5/20/2011 ap
Days Remaining

17 |AGFM Il o« |] | Ganeel ] 2/23/2011 180

18 |AGFM | 8f28/2011 90

19 [AGFM Army CUTLER PV2  QXAK0018131 | 72 6/28/2011 90

20 |AGFM Air Force DURANT GS-11 KKFAO059951 D 3680 7/1/2011 90

21 |AGFM Air Force CAMACHO TSG  HAFC0054019 D 11480 7/6/2011 90

-~ At mAvEn o on a=ror =Y a = faaf oA ~ i

Expired - 1 March 2013 | (@ < 3
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Step 24

= ° Expired lots by GBLOC - 1 March 2013 [Compatibility Mode] - Excel
HOME INSERT  PAGE LAYOUT  FORMULAS DATA  REVIEW  VIEW Signin
ﬁD _ Calior e Kl== = . E‘_’ General - Conditional Formatting - %‘“Insar‘t - | X - fz\Y IH]
Bo - $ - % » |EfFormatasTable - £ Delete ~ | [¥] - )
e ¢ |B I U Q-A-|=== 2 | [EHCellStles [EiFormat - | &~ ot & IO
Clipboard = Font 1 Alignment G Number Styles Cells Editing -~
A2 - fr | AGFM
A gy B L D E F G H 1 -
Storage GBLOC |BCIS |Last Name |Rank ‘GBL |COS |Storage Total Weight Qty |STRG Start Date |Storage Days Qty | Da
2 |AGFM Army Harris GS-14 QFAC0000277 8 74 8/10/2009 a0
3 |AGFM Navy Dake PO3 CNNQOO01184 D 1640 5/10/2010 a0
4 |AGFM Armv STEPHENSON SPC WEKASOD15367 4 706 12/3/2010 90
5 |AGFM Sort \El 1/4/2011 90
6 |AGFM — - 1/10/2011 a0
7 |AGEM 2| Add Level II xgelete Level “ D@ Copy Level ” B My data has headers 2/4/2011 ag
8 |AGFM Column Sort On Order 3/14/2011 90
9 [AGFM Sort by | storage GELOC lzl Values lzl AtoZ lzl 3/28/2011 90
10 | AGFM Then b‘,I Days Remaining P Values Smallest to Largest 4/8/2011 50
11 |AGFM 4/8/2011 a0
12 |AGFM 1/25/2011 180
13 |AGFM 5/3/2011 a0
14 |AGFM 5/9/2011 a0
15 |AGFM 5/11/2011 a0
16 |AGFM 5/20/2011 a0
17 |AGFM oK ] [ Gancel ] 2/23/2011 180
18 |AGFM " | 8/28/2011 90
19 |AGFM Army CUTLER PV2  QXAK0018131 J 72 6/28/2011 90
20 |AGFM Air Force DURANT GS-11 KKFAD059951 D 3680 7/1/2011 90
21 |AGFM Air Force CAMACHO TSG  HAFC0054019 D 11480 7/6/2011 90 -
| E)(pireﬁc-l_:__].__I'\u'_larchHZ’\lEl.].HBr | @ - T 4 : e - »
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Step 25

H - = Expired Lots by GBLOC - 23 Feb 2013 - Excel TEH - & X
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Signin
n.D 3{) Caton =_ = - E‘_‘ General -~ Conditional Formatting ~ %mlnser‘t - | X - %Y [H]
Bo - $ - % » | EPFormatasTable~ ZxDelete - [4]- ]
Paste ¢ (B I U~ E=EEE =" | e0 (7 Cell Styles - (&1 Format - o P i
- 4 00 =0 m A S L —  Filter - Select ~
Clipboard = Font 1 Alignment Gl Number Styles Cells Editing -~
Al - fr | Storage GBLOC v
A B C D E F G H I -
1 |Storage GBLOCYBOS Last Name Rank GBL COS Storage Total Weight Qty STRG Start Date Storage Days Qty Da
2 |AGFM Army Harris GS-14 QFAC0000277 8 74 8/10/2009 a0
3 |AGFM Nawvy Dake PO3 CNNQO0O01184 D 1640 5/10/2010 a0
4 |AGFM Army chapman PV2  QKAS0001305 ] 110 11/19/2010 90
5 |AGFM Army STEPHENSON SPC WEKAS0015367 4 706 12/3/2010 90
6 |AGFM Nawy Jones SR YBCADOD3274 ] 171 12/9/2010 90
7 |AGFM Army LOCCISANO CPL  WEKAS0016869 | 396 1/4/2011 90
8 |AGFM Army MCPHERSON SGT  HBATO008047 D 800 1/10/2011 90
9 |AGFM Air Force BLACKWELL AB HAFCO041585 D 2280 2/4/2011 90
10 |AGFM Army ENDICOTT PFC  WKAS0D18841 4 103 3/14/2011 90
11 |AGFM Army WILLIAMS PV1 QXAKD013507 ] 30 3/18/2011 90
12 |AGFM Army AMNDERSON PV2 WKAS0019491 4 445 3/28/2011 90
13 |AGFM Army JONES PV1 MBFLOOO3736 D 114 4/8/2011 90
14 |AGFM Army MARTIN SPC BAAVOO00939 D 2500 4/8/2011 90
15 |AGFM Army chouinard SGT KKFADO51697 D 6760 4/21/2011 90
16 |AGFM Air Force PHAUP MSG  AGFMO026396 D 12180 1/25/2011 180
17 |AGFM Army FORD SGT QXAK0014019 3 1323 5/3/2011 90
18 |AGFM Air Force FRIAS S5G QMNFLO007410 ] 100 5/9/2011 a0
19 |AGFM Nawvy AYALARIVERA PO2 MLNQOO12813 4 1277 5/11/2011 a0
20 | AGFM Air Force SMITH AL1C  APATO002810 D 760 5/20/2011 a0
21 | AGFM Air Force CROMWELL TSG AGFMO027976 D 9060 2/23/2011 180 -
S TBpired Lots- 23Feb 13 | T @ B ° K b ane ;

~4 [R=rST)

2/23/2013 | |
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Convert Report Steps - Part 4/6




GRY, PPSO SIT Convert Report 0

*» DPS Analytics SIT Convert Report:

= PPSO is able to run Convert report daily, weekly, monthly to review
and update.

= Report provides a current snap shot in time for the PPSO to
review/validate “SIT Converted shipments” in accordance with DTR
and Service policies, etc.
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@ PPSO SIT Convert Report Continued ()

» Use the same DPS Analytics steps provided under “DPS SQL
Missed RDD Steps” for the Convert report.

» Converted SIT Lots (don't forget to filter for your GBLOC)
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“+NJ PPSO SQL Convert Report )

» SELECT Shipment.GBL saw_0, Shipment.COS saw 1,
Shipment.Status saw_2, Account."Storage GBLOC" saw_3,
Storage.Warehouse saw_4, Storage."Email Address" saw 5,
Storage."SIT Control Number" saw_6, "Member Order"."Last Name"
saw_7, "Member Order"."First Name" saw_8, "Storage Start
Date"."STRG Start Date" saw_9, "Storage End Date"."STRG End
Date" saw 10, "Storage Conversion Date"."STRG Conversion Date"
saw_11 FROM "DPS Storage" WHERE ("Storage Conversion
Date"."STRG Conversion Date" IS NOT NULL) AND
(Shipment.Status IN ('In Storage-in-Transit (SIT) at Destination’, 'In
Storage-in-Transit (SIT) at Origin', 'Split')) ORDER BY saw_0,
saw_1, saw_2, saw_3, saw_4, saw_5, saw_6, saw_7, saw_38,
saw_ 9, saw_10, saw 11

= Converted SIT script here:
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http://tinyurl.com/a9yoyqk

Step 16

hrtps

D B

& X || = Dps - prod - 15.3.... % | [ T] Converted SIT Lots (co..

Show: DP5 Answers

DPS Storage

B2 Columns

Account

Originating Address
Destination Address
Shipment

Member Order
Shipment Pack Date
Shipment Pickup Date
Shipment Delivery Date
Shipment Required Delivery
Storage Conversion Date
Storage End Date
Storage Start Date
Channel

Market

Cos

Storage

Storage Facts

Storage Extension

¥ Filters
This folder iz empty.

Refresh Display

a LAL.
Home | Inwic'mg,prpmvals | Quaﬁﬁc:atlnns Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | TSPQP Form History ‘ Email Activities & Attachments | Email
v |4 & Friday, March 01, 2013 2:37:46 PM
ORACLE" Answers [

Reports

¥ Saved Queries:

- | e

Prompts | Advanced

@)@ =)

Columns

Click on column names in the selection pane to add

ce added, drag-and-drop columns to reorder them. Edit a column’s format, formula and
filters by clicking the buttons below its name. (21

Shipment Shipment

COS 41

Storage Member Order Storage £

GBL |+1] SIT Control Number 41| Last Hame |31| First Hame |}t | STRG Sta

Display Results | Remove All |

Filters

Add filters to the request criteria by holding down the CTR
columns. Add a saved filter by clicking on its name inthe 5

Converted SIT Lots (don't
orget to filter for your GBLOC)

STRG Conversion Date is not null
AND Status is equal to /is in In Storage-in-Transit (SIT) af

Save Filter... Remove Filters |

Combine with Similar Request |

4 m

1] | k

Un OUO-Privacy Act Applies

®100%

837AM | |

3/1/2013

7 v ()

e o EE
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Step 17

Sntos.. O~ @B S X| & 0rs-Prod-153a.. % |[T] Converted SIT Lots (do..

Home | Inwmlng,prpmvals | Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1
Show: DP5 Answers > 4 & Friday, March 01, 2013 2:39:36 PM Reports ¥ Saved Queries: - J HELP

ORACLE" Answers [ il
DPS Storage

B2 Columns

Account

Originating Address
Destination Address
Shipment Create/Edit Filter Help
ghei:‘r::;?;:; Date Shipment Column  Storage GBLOC Match: begins with ¥ Member Order Storage ¥
Shipment Pickup Date

Shipment Delivery Date EIRIE F
Shipment Required Delivery Valug
Storage Conversion Date

Storage End Date

Storage Start Date

Channel

Market

Cos

Storage

Storage Facts

Storage Extension

¥ Filters
This folder iz empty.

Operato} is equalto /is in Al Choices Limited Choices |

A || [T A | T A | fa

m

Refresh Display

Clear Values

« | 1 | L4
Un OUO-Privacy Act Applies

®100%

5 O 2 <N
@ : = O ~
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Step 18

Home | Inwmlng,prpmvals | Qualifications Forms | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | 'ISPQP Form History ‘ Email Activities & Attachments | Email 1

- | e

Show: DP5 Answers
ORACLE" Answers [
DPS Storage

B2 Columns

Account

Originating Address
Destination Address
Shipment

Member Order
Shipment Pack Date
Shipment Pickup Date
Shipment Delivery Date
Shipment Required Delivery
Storage Conversion Date
Storage End Date
Storage Start Date
Channel

Market

Cos

Storage

Storage Facts

Storage Extension

¥ Filters
This folder iz empty.

Shipment

A | T

Refresh Display

A

v A O Friday, March 01, 2013 2:40:05 PM

CreatelEdit Filter
Column  Storage GBLOC

Operato L s aoualiolisin

Reports ¥ Saved Queries:

Help

Member Order

Match: begins with +

= All Choices Limited Choices !

Valug AGFM

Clear Values

m

Storage £

= |rA

S

m

i

Un OUO-Privacy Act Applies

TernnEm

Delivering Trust | 79

®100%
840 AM

3/1/2013

1=



@ DPS - Prod - 15.3.2.. % |[1] Converted SIT Lots (do..

ORACLE
DPS Storage

= Columns
Account
Origin

step
click on

Display
Results

This folder iz empty.

Refresh Display

Answers [

Columns

Click on column na
filters by clicking the buttons below its name. (2

-\- ar—
Uncla$rl’ J plles h ‘

s () D 2 2

vane to add them to the request. Once added, drag-and-drop columns to reorder them. Edit a column's format, formula and

Storage Member Order Storage !

SIT Control Humber |11| Last Name [}1] | First Name 11| STRG 5ta

] = AR HEFx | SHEFx | SE

Shipment Account Storage Shipment
GBL |41 Status 41 Storage GBLOC |41 41| Email Add 41 COS5 |+1]

HeFx HEFX HEFx  HEEx | SHEFE S

! isplay Results I Remove All |

Filters
Add filters to the request criteria by holding down the CTRL key and clicking on column names in the selection pane, or by clicking on the filter bution below included

columns. Add a saved filter by clicking on its name in the selection pane. 2

STRG Conversion Date is not null E|
AND Status is equal to /s in In Storage-in-Transit {SIT) at Destination, In Storage-in-Transit (SIT) at Origin, Split 2| [

ND Storage GBLOC is equal to /is in AGFM = @

Save Filter... | | Remove Filters |

Combine with Similar Request |

4 m

{11} | r

un OUQ-Privacy Act Applies

m

€@ &0 E R

3/1/2013
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Step 20

DPS Analytics | Customer Surveys | Forms | Rates | TSPQP Form History | Email Activities & Attachments | Email Center | Counseling | Tracking |E| @
N Tuesday, February 26, 2013 9:33:15 PM Reports ~ Saved Queries: - J [ Hi
i In Storage-in- EGLEL AL

REAL D Transit (3M) | BGAC BLLERERL 121800868 | LALLY MICHAEL | 6/26/2012 6/26/2012
0060753 at Destination MOVING
SERWVICES, INC
In Storage-in EGLELAD
AGFM . . AMERICAN i .
0085332 D :{?&sﬁiﬁiggn CHAT MOVING 122430451 |Rivera Heather B30/2012 2/26/2013
SERWVICES INC
AGFM In Storage-in- MCCARTHY
, D Transit (ST LKMNGQ TRANSFER & randy@mccarthytransfer.com 122700744 Torke Suzanna 92612012 2232013
0087290 -
at Destination STORAGE
AGFM In Storage-in- ARROW MVG &
. D Transit (SIT) |KKFA STG OF UTAH, slc@arrowmoving.net 123060437 | ARBROUGH SARAH 1MM2012 21412013
0069711 -
at Destination LLP.
In Storage-in-
AGFM . ) AMERICAN OF -
0070297 D Transrt.(SIT,- BGAC VIRGINIA INC 123100638 | LOVEJOY HEIDI 11052012 11/6/2012
at Destination
APAT In Storage-in- INTERSTATE
1002221 D Transit (ST} |BAAW MOVING 110420548 SFERRAZZA GIANNI 2112011 5/18/2011
at Destination SYSTEMS, INC.
In Storage-in-
APAT . ) PARK MOWVING &
0002412 D Transrt_[SIT; BAAW STORAGE 110980437 | KNIGHT ROBERT HE2011 TH32011
at Destination
In Storage-in-
APAT . . PARK MOWVING & . )
0003524 D Transrt_[SIT; BAAW STORAGE 111990896 | Singh Dalip T80 10212011
at Destination
In Storage-in-
APAT . . PARK MOWING & -
0004039 D Transrt_[SIT; BAAW STORAGE 112351007 |FOSTER KENNETH | &/23/2011 1102202011
at Destination
In Storage-in-
APAT . . IDEAL WAY - - e
0004234 D Transrt_[SIT; BAAW MOVERS INC 120750211 |NGUYEN ANY 2Mszm2 S5M15/2012
at Destination
Ste APAT In Storage-in- TWIN OAKS
p 1008040 D Transit (ST} | BGAC MOVING 122440500 Hauser Roland 8312012 111282012
at Destination COMANY, INC
20 @G D etz
Pownload - Copy
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Step 21

= - Untitled Analysis - Excel 7T H - & X
HOME | INSERT  PAGELAYOUT FORMULAS DATA REVIEW  VIEW Sign in
.|:|.D 3{) o o is|==Ee- |z General  -|| [i Conditional Formatting - %mlnser‘t - | X~ %Y H
By - $ - % » | EPFormatas Table - Zx Delete - | [¥] - )
Paste B T U- . Sort & Find &

R = € o {4 Cell Styles - (ElFormat~ | &~ oot
Clipboard = Font Mumber & Styles Cells Editing ~
Al - fr  GBL v

A B C D = F G H I ] K L | M N

[GBL .i:;tatu's ST EE LW aTEn ol L e RaaT ST Lot o Lot e e T Name STRG Star TS TRG Ena TS TRG Lanversion Date
2 |AGFMOO01¢ In Storage BGNC HAMPTON ROADS M(D 1.03E+08 Lorenz Peter HHEFETEE HEHEHEHT
3 |AGFMOO01¢ In Storage LENQ REBEL VAl nab@rebe D 1.03E+08 FREEMAN MATTHEW Hi#iHiis HEHEHEHT
4 | AGFMOO02C In Storage BGNC ADMIRAL MOVING & D 1.03E+08 KUBBS NOAH HHEFETEE HEHEHEHT
5 |AGFMOO02ZIn Storage BGNC MULLEM T reliancem¢ D 1.03E+08 SAILES FRAMNK fraazainssinsning HEHHHEHTE
6 |AGFMOO03:In Storage: GLNT HOLLANDER STORAG D 1.12E+08 PORTER DELORES 6/6/2011 2/1/2012
7 |AGFMOO04E In Storage: CNNQ HILL'S VAN SERVICE CD 1.13E+08 DESTIN MARGARE ####sias HEHHHEHTE
8 |AGFMOO051In Storage MAPS KODIAK TRANSFER, IND 1.21E+08 RICHARDS MAX fraazainssinsning HEHHHEHTE
9 |AGFMOO0S5: In Storage: KKFA MERCHAN vanessa@ D 1.21E+08 COKER THOMAS  Hifiidsds 7/5/2012
10 |AGFMO05< In Storage: CNNQ READ'S MOVING SYSTD 1.21E+08 CRAIG MICHAEL ##g#dgas 8/2/2012
11 |AGFMOOSE In Storage: KKFA BRITANNI, britannia@D 1.21E+08 Ledman Amber HEHHHE HHEHHHHEH
12 |AGFMOOSE In Storage: FIAM COLEMAN kathy.grim D 1.21E+08 WINEGARIMATTHEW 5/7/2012 HHEHHHHEH
13 |AGFMOOSE In Storage: CHAT GEE TRANSPORT, INCD 1.22E+08 King Benjamin | HHHHHIH HHEHHHHEH
14 |AGFMOO0S5E In Storage: MLNQ COVAN W kathy.grim ] 1.22E+08 ROGERVAIJHONATAM 7/5/2012 HHEHHHHEH
15 |AGFMOO6L In Storage: BGAC COLEMAN AMERICAND 1.22E+08 LALLY MICHAEL #i##i#sHEs HHEHHHHEH
16 |AGFMOOGE In Storage: CHAT COLEMAN AMERICAND 1.22E+08 Rivera Heather | H###itH# HHEHHHHEH
17 |AGFMOO63 In Storage: LKNQ, MCCARTH randy@mc D 1.23E+08 Torke Susanna  HHEHHEEEE HEHHHEEE
18 |AGFMOO0GE In Storage: KKFA ARROW M slc@arrow D 1.23E+08 YARBROUtSARAH HEHHHEHY HEHHHHHT
19 |AGFMOO07C In Storage: BGAC AMERICAN OF VIRGIFMD 1.23E+08 LOVEJOY HEIDI HEHHHEHY HEHHHHHT
20 |APATO002 In Storage: BAAY INTERSTATE MOWVING D 1.1E+08 SFERRAZZL GIANNI HEHHHEHY HEHHHHHT
21 |APATO002: In Storage: BAAY PARK MOVING & STO D 1.11E+08 KNIGHT ROBERT  4/8/2011 HEHHHHHT

[ ke B Ve Che e o VA AT NMANDL AACVIAL, O CT/ M L Y i o B 1. [ ITRTRTRTRTRINTRTY FIETRIRIRINIRINTY -
Untitled Analysis ©) : (4 »

751eM ||
2/23/2013 |

= [me )
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Step 22

= = Converted - AGFM - 1Marchl3 [Compatibility Mode] - Excel TEH - & X
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
"D &% Caliori A A |==E%- = General  -|| [E Conditional Formatting - %m Insert ~ 2> ~ %Y [H]

By - $ - % » | EPFormatasTable~ =< Delete ~ <
Paste , B I U- H-A- === &= e Sort & Find &
oo = _ =T | 0w (57 Cell Styles - [EiFormat- | & - Lo et
Clipboard = Font 1 Alignment G Number Styles Cells Editing -~
D1 - fr || Storage GBLOC Calibri ~|11 ~|A A $~-% » v
R . . T T3 O-A-T-ga =

1 |eBL |cos |status [storas= criaAlwarahans= Email Address

2 |BGNC0000961 D In Storage-in-Transit (SIT) at Destination  AGFM gy

3 |HBAQOO0OOBO D In Storage-in-Transit (SIT) at Destination  AGFM E'[g Copy WING & STORAGE COMPANY

4 |HBAT0005814 D In Storage-in-Transit (SIT) at Destination  AGFI AD Paste Options: RANSFER CO. rcashburn@qu

5 |HAFCD022905 D In Storage-in-Transit (SIT) at Destination AGFM - T

6 |HAFCO019888 D In Storage-in-Transit (SIT) at Destination AGFM O ‘Rco rkarnack@jmn

7 |WKAS0009963 J In Storage-in-Transit (SIT) at Destination AGFM Paste Special... STORAGE

8 |WKAS0014099 J In Storage-in-Transit (SIT) at Destination AGFM Tnsert

9 |QXAKD003315 3 In Storage-in-Transit (SIT) at Destination AGFM _D MOVING SERVICES Ste

10 |WKAS0009517 ) In Storage-in-Transit (SIT) at Destination AGFN ~ — elee S5 p

11 |QMFLO0O00284 ) In Storage-in-Transit (SIT) at Destination AGFI Clear Contents NC 22

12 |WKAS0006611 ) In Storage-in-Transit (SIT) at Destination AGFN 'E] oQuick Analysis AREHOUSE

13 |LKNQO006391 D In Storage-in-Transit (SIT) at Destination AGFI ilter R ORAGE, INC.

14 |MLNQD005623 4 |n Storage-in-Transit (SIT) at Destination  AGFh - ‘;T”D"F-E

15 |MLNQOOO6508 4 In Storage-in-Transit (SIT) at Destination  AG it | 8l sortatoz

16 |KKFAOD31461 D In Storage-in-Transit (SIT) at Destination AGFN [ Insert Comment ZlL sortZtoA

17 |QIMS0002617 3 In Storage-in-Transit (SIT) at Destination AGFIM Format Cells.. Put Selected Cell Color On Top

18 SGMK0001756 8 In Storage-in-Transit (SIT) at Destination  AGFM _

| . . L Pick From Drop-down List... Put Selected Font Color On Top

19 |QENFOOO1862 ) In Storage-in-Transit (SIT) at Destination  AGFM -

20 |MBFLODD4800 D In Storage-in-Transit (SIT) at Destination  AGFIV Define Name.. Put Selected Cell Icon On Top

21 |WKAS0028336 4 |n Storage-in-Transit (SIT) at Destination  AGFIM % Hyperlink... I Custom Sort... I
4« Converted - AGFM - 1Mar13 | @ : 4 »

H
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Step 23

“Converted - AGFM - 1Marl

3 |

= s Converted - AGFM - 1Marchl13 [Compatibility Mode] - Excel
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
"D X Calior =_ = . E‘_’ General - Conditional Formatting ~ %m Insert = 2 - %Y [H]
Bo - $ - % » | EPFormatasTable~ 2= Delete ~ ©
Paste , B I U- === &= o 00 i - - ~ - Sort & Find &
L = = & 4 Cell Styles [%1 Format 2~ Filter - Select ~
Clipboard = Font 1 Alignment G Number Styles Cells Editing -~
D2 - fr | AGFM
A B L5 D E -
1 |GBL |COS ‘Status Storage GBLO(J|Warehouse Email Address
2 |BGNCODDD961 D In Storage-in-Transit (SIT) at Destination  AGFM ABC MOVERS INC
3 |HBAQOOD0060 D In Storage-in-Transit (SIT) at Destination  AGFM COMMONWEALTH MOVING & STORAGE COMPANY
4 |HBATOO0O58 -in- i inati rcashburn@qu
5 |HAFC00229( Sort 9|l
6 |HAFC00198 rkarnack@jmm
N I +§‘l Add Leve| H 7< Delete Level “ EE Copy Level ”B My data has headers
8 |WKAS00140| | column sort On Order
9 |QXAKO0033] [sortby |storage GBLOC EI Values EI AtoZ EI RVICES Ste p
10 WKASODOF Then by EI Values EI AtoZ EI
11 |QMFLODOZ ol 23
12 | WKAS00066 cos
status
| Bt U Storage GBLOC
14 |MLNQOOO5q Warehouse
15 |MLNQODO06Y Email Address E
SIT Control Number
16 | KKFAOD314¢ Last Mame
17 |QiMsa0026 First Name ok || cancel
STRG Start Date
18 |SGNKOO017 e ——
19 |QENFO001862 J I§STRG Conversion Date ) at Destination AGFM LEWIS & MICHAEL JOINT VENTURE
20 |[MBFLOOO4800 D -~ SIT) at Destination AGFM NERSMQO OUT OF BUSINESS
21 |WKAS0028336 4 |n Storage-in-Transit (SIT) at Destination AGFM DIXIE WAREHOUSING, INC

=

H
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Step 24

= ° Converted lots by GBLOC - 23 Feb 2013 [Compatibility Mode] - Exce
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign in
n.D 3{) Catior =_ = - E‘_‘ General - Conditional Formatting ~ %mlnser‘t - | X - %Y [H]
Bo - $ - % » | EPFormatasTable~ EXDelete ~ | [¥] - ]
Faste B I U- E=EEE €0 o (7 Cell Styles - (&1 Format - o P i
< 00 >0 e —  Filter = Select ~
Clipboard = Font 1 Alignment Gl Number Styles Cells Editing -~
c2 - fr | AGFM
A B = D -~
1 |GBL ‘Status Storage GBLOJJ|Warehouse
2 |BGNCOD00961 In Storage-in-Transit (SIT) at Destination  AGFM ABC MOVERS INC
3 |HBAQOOOQ0G0 |n Storase-in-Transi at Destination AGFIM OMMONWEALTH MOVING & STO MPANY
4 |HBATOOD5814 _ In Staorage-in-Transit (SIT) at Destination  AGFM QUINCY STORAGF & TRANSFFR CO
5 |HAFCOOR29( sort @
: :‘-I,\:(F:SDO 9989 l +§ Add Level H xgelete Level “ EE Copy Level ” B My data has headers
8 |WKASOOQL40 | column sort On Order
9 |QXAKOOP33] (sortby |storage GBLOC EI Values EI AtoZ EI ES
10 [WKASOQO9S| | 1hen by |sTRG Conversion Date EI values EI Oldest ta Newest EI
11 (QMFLOQOOZ
12 | WKASOJQOo6
13 | LKNQOOD6E3
14 | MLNQO®O54
15 |MLNQO®O06]
16 |KKFADD3 144
17 |imsaob2s ok ||| cancel
18 [SGNKOOp17
19 |QENFOOQ RE
20 [MBFLOO0O4800 In Storage-in-Transit (SIT) at Destination AGFM NERSMO QUT OF BUSINESS
21 DIXIE WAREHOUSING, INC

WEKASO(28

e L]

Converted Lots

Destination  AGFM

T SRR PP E S o

1R A LR LS CArE TR A

223 Feb 2013

803PM ||

A o (M b f
7 [ ) 2/23/2013 |
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St

ep 25

H ©- = Converted lots by GBLOC - 23 Feb 2013 - Excel 7T H - & X
HOME | INSERT ~ PAGELAYOUT FORMULAS DATA  REVIEW  VIEW Sign in
.|:|.D 3{) o Ta ks |==E% |5 General  -|| [f2 Conditional Formatting - %ﬂ“ Insert =~ | > - ,%Y [H]
Eg - $ - % » |EPFormatas Table - &< Delete ~ | [¥]~ ]
raste BIU-|H-[& A =s===s 9% | [EcelSyles Eiromat- | @+ it e
Clipboard =& Font P! Alignment & Number & Styles Cells Editing ~
c1 - fr | storage GBLOC v
A B C D -
1 [GBL |Sta‘[us Storage GBLOC [fVarehouse
2 |BGNCO000961 In Storage-in-Transit (SIT) at Destination || AGFM BC MOVERS INC
3 |HBAQOOD0DBD  In Storage-in-Transit (SIT) at Destination || AGFM OMMONWEALTH MOVING & STORAGE COMPANY
4 |HBATOO05814  In Storage-in-Transit (SIT) at Destination || AGFM QUINCY STORAGE & TRANSFER CO.
5 |HAFCO022905  In Storage-in-Transit (SIT) at Destination || AGFM OBERT W. LIPPINCOTT
6 |HAFCOD19888 In Storage-in-Transit (SIT) at Destination || AGFM OHOLLAND TRANSFER co
7 |WKASD009963  In Storage-in-Transit (SIT) at Destination || AGFM UARDIAN MOVING & STORAGE
8 |WKASD014099 In Storage-in-Transit (SIT) at Destination || AGFM JWEB INC
9 |QxXAKO003315  In Storage-in-Transit (SIT) at Destination || AGFM OLEMAN AMERICAN MOVING SERVICES
10 | WKAS0008517  In Storage-in-Transit (SIT) at Destination || AGFM SMO OUT OF BUSIMESS Step
11 |QMFLO000284  In Storage-in-Transit (SIT) at Destination || AGFM UTS WAREHOUSING INC
12 |WKASO008611  In Storage-in-Transit (SIT) at Destination || AGFM EROLD MOVING & WAREHOUSE 25
13 |LKNQDO06391  In Storage-in-Transit (SIT) at Destination || AGFM OLDSBORO VAN & STORAGE, INC.
14 |MLNQO005623 In Storage-in-Transit (SIT) at Destination || AGFM UARDIAN MOVING & STORAGE
15 |MLNQO006508 In Storage-in-Transit (SIT) at Destination || AGFM EWIS & MICHAEL JOINT VENTURE
16 |KKFADDO31461  In Storage-in-Transit (SIT) at Destination || AGFM TERLING CORPORATION
17 |QIMS0002617  In Storage-in-Transit (SIT) at Destination || AGFM URRAY'S MOVING & STORAGE
18 |SGNKD0OD1756  In Storage-in-Transit (SIT) at Destination || AGFM UARDIAN MOVING & STORAGE
19 |QFNFO0D1862  In Storage-in-Transit (SIT) at Destination || AGFM EWIS & MICHAFEL JOINT VENTURE
20 |MBFLOOD4800  In Storage-in-Transit (SIT) at Destination || AGFM MERSMO OUT OF BUSINESS
21 | WKASO028336  In Storage-in-Transit (SIT) at Destination || AGFM IXIE WAREHOUSING, INC -

. L W i Dk o lee Com e Pl T o 0T Ca
Converted Lots - 23 Feb 2013

COUNT: 350 ]

-

Mo b+ 100%

5 il
S 'f;l i 7:57 PM

2/23/2013 | |
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LY How to Cancel an Application 0
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@ Table of Contents

= Applications in a Counseling Status — Page 3
= Application in Route Queue:

« Send to TOPS — Page 12

 All other Status Codes — Page 16
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Step 1

= Under Counseling Module, proceed to “People Finder”

People Finder

Shipment Queue i
PP50 Outbound Supervisor: [Yerkey, Jay -- HAFC
B people Finder pe [y ¥, Jay 1

Order Finder

useful Links . |when creating a move for a customer, first check to see if the individual alr
& Limitations People Finder

C

" Online Brochures Search by Member Data
[ i .
FAgds First Mame:
(E: Find a counseling office near vou Last Name:
O \Weight Estimatar
SEN/EIN:

Q

Glossary / Aconyms

_Search
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Step 2

= Copy last name and last 4 of SSN from Spreadsheet to
“People Finder”, then click “Search”

People Finder

Shipment Queue
[ | People Finder
Order Finder

Useful Links @« Please enter at least

one search criteria

PPS0 Outbound Supervisor: [Yerkey, Jay -- HAFC]

 Limitstions : : : —
|When creating a move for a customer, first check to see if the individual already ha

J Cnline Brochures

C
C
;
C
[

‘' Find a counseling office near vou Search by Mej

? \eight Estimator

Glossary [ Aconyms
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Step 3

» Once search comes up, verify member’s last and first
name, then click on “Action” button

People Finder

= ﬁ';'ggfe”ﬁf;f PPS0 Outbound Supervisor: [Yerkey, Jay = HAFC]

Order Finder

O Limitstions

| When creating a move for a customer, first check to see if the individual already has a move in the system. Enter any of the information below to verify.

L8] .
* Online Brochures Search by Member Data

L) .

| FAQs First Name:
(:J Find & counseling office nesr you Lo e
O Weight Estimator

Glossary / Aonyms

o SSN/EIN:

People Search Results

[ ddenta ] SN /EN
P51 954425000
/
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Step 4

= Click on “Customer’s Orders”

Counselor Menu “«

Shipment Queue
People Finder
Crder Finder

- . Customer Profile
sdamger Information
) Point of Co

O Customer's Orderg

O Limitstions

o ‘Online Brochures
O Fage

o Find 8 counseling office near you

=}
=}

‘Weight Estimator

Glossary / Aocronyms

PP50 Qutbound Supervisor: [Yerkey, Jay -- HAFC]
Customer: [PS| PPA HQ == United States Air Force == S54425000]

So that the customer can be reached during their mowe, please provide accurate contact data, to include email addresses. Contact information can

customer satisfaction survey to complete which will support DoD's efforts in providing quality customer service.

Customer Information

*First Name:

PPA HQ

*Last Name: psl

Middle Initial:

*Branch Of Service: United States Air Force -

*Personnel Status: Military -

*Primary Phone Number:  515.321-4250 FORMAT:
Secondary Phone Humber: FORMAT:
*Primary Email: HQPPA.PSI.PPS@us.af.mil Ex: johnd

Secondary Email:

Permanent Contact Address |1

*Address Line 1: 2261 HUGHES AVE

Address Line 2: STE 158
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Step 5

* Find the record in question, by using the order #, status
and Pickup date, then click on Edit

Shipment Queue
People Finder
Order Finder

Counseling Menu @

id L: Customer Profile
) Customer Information
) Point of Contact
@ Customer's Orders

) Enter Order Information

2 | imitstions

2 oinline Brochures

O Facs

Q Find & counseling office near vou

2 Weight Estimator

(&)

Glossary / Aoonyms

Shipment Queue

PPS0O Qutbound Supervisor: [Yerkey, Jay -- HAFC]
Customer: [PS], PPA HQ =-- United States Air Force =-- 554425000]

Welcome to Counseling

@ Know your entitlements and responsibilities
|

DFS counseling enables you to prepare your own shipment applications rather than wvisiting a counseling office to do so. Rev
"need -to- know" information concerning your perscnal property mowve. You may print these pages for later reference.

To add a shipment to an existing order, click on the Create a shipment button for that order.

w ahlment No Shipment Type Shipment Status Desired Pickup Date I

Household Goods HHG In Counseling, Review Feb 20, 2013

mw Shipment Type Shipment Status I
@Li_._ 5 Personally Procured Move (FFM) PFM Personally Procured Mowve (FPM) Awaiting Closeout
@._i_._ 4 Personally Procured Move (FFM) PFM Personally Procured Mowve (PPM) Awaiting Closeout

K Order No: PPA HQ TE rpe: Permanent Change of Station | Order Date: Jun

Shipment No Shipment Type Shipment Status
@Li_._ 3 Mon-Temporary Storage (NTS) Release NTSR

Transportation Operational Personal Property Standard Syste
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Step 6

= Click on the header for the shipment application (Should
be , HHG, UB, NTS, or NTSR

Counselor Menu -

Shipment Queue
People Finder
Order Finder
Counseling Menu -
el l:j Customer Profile
2 Customer Information
) Point of Contact
~ () Customer's Orders

3 Enter Crder Information

Order [JPMO TEST] sl

~ () Orders Details
) Rank & Hard Copy COrders
2 Crrder Information
0 Dwuty Stations
2 Orders Selecticn
2 Towr Information
) Additional Informaticn

) Counselor Questions

O Swrmimary
- . Shipment
o Cra

2 Basic
2 Additional ltems
) Scheduling

) Responsibilities

Pickup and Delivery
PRS0 Cutbound Supervisor: [Yerkey, Jay =-- HAFC]
Customer: [PSI], PPA HO == United States Air Force == 9544235000]

I
Click on the t; to display the list of addresses or add an Address. From the address list

i
To add an address to yvour list click aon the u ; enter the address information and =select

= Is this a Local Mowve? @ Yez ) mMolH

*Desired Pickup Date 20-Feb-2013  |[H] *Desired Delivery Date

kup & Delivery

origin
=Authorized Pickup LAKEHURST, NJ 02733 iy =Authorized Delivery
Address 210-321-4218 = Address
origin
*Requested Pickup LAKEHURST, M) 02733 o *Requested Delivery
Address 210-321-4216 &= Adadress
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Step 7

= Click on the Cancel icon

Current Shipment

Shipment Queue
People Finder
Order Finder

Counseling Menu “

+ () Customer Profile
) Customer Information
2 Point of Contact

- L: Customer's Crrders

) Enter Crder Information

Order [JPMO TEST] «

+ () Orders Details
) Rank & Hard Copy Orders

) Order Information

PPS0O CQutbound Supervisor: [Yerkey, Jay =-- HAFC]
Customer: [PS], PPA HQ =-- United States Air Force -- 954425000]

Pickup Information

“our Household Goods have a desired pickup date of 20-Feb-2013 from the pickup address:
origin

LAKEHURST,NJ 08733

210-321-4218

Delivery Information

“our Household Goods will be delivered on the desired delivery date of 12-Mar-2013 to the delivery
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Step 8
ep 0

= Click on “OK” to cancel the application

Current Shipment

Shipment Queue PPS0 Outbound Supervisor: [Yerkey, Jay == HAFC]
People Finder
Order Finder

Counseling Menu “

- Customer Profile

Customer: [PS], PPA HQ == United States Air Force =-- S54425000]

Shipment 3 - Household Goods [ @ @

} Customer Informaticn =
Confirm shipment cancel (%]

Are you sure you want to cancel the following Shipment? ckup addre
Order Number JPMO TEST
Customer Name PPA HQ PSI
Shipment Type Household Goods
- Crders Details
) Rank & Hard Copy Orders
)} Order Information 2013 to th

) Point of Contact
~ () Customers Orders

) Enter Order Information

O Duty Stations
} Orders Selection
2 Tour Information
) Additional Information
0 Counselor Guestions
} Summary

- @ Shipment Orrigin
SAN ANTONIO.TX 78201
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Step 9

Customer Information
PPS0 Qutbound Supervisor: [Yerkey, Jay -- HAFC]

Customer: [PS], PPA HQ =- United States Air Force =-- 554425000]

Counseling Menu “

- . Customer Profile

So that the customer can be reached during their mowve, please provide accurate contact data, to
i customer satisfaction survey to complete which will support DoD's efforts in providing quality cust
@ Customer Information

) Point of Contact

- L: Customer's Orders = = L ene sl
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Send to TOPS Application 0

» To Finalize a Send to TOPS application, start in “Route
Shipment” Queue

Route Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows to display on t
number links at the bottom to scroll between the pages.

Last Name:
SSN/EDN:
[Filter][ Clear ” Refresh ]
Status\ﬁ Route View[Edit Customer Name | Customer | Orders Shipment Requested Pickup
Shipment Shipment SSN Number Number Date

Send to the Transportation Operational Perzonal Property TOPS Confirm | View AF-000477 1 2011-11-04
Standard System (TOPS)
Send to the Transportation Operational Personal Property TOPS Confirm | View AF-044358 2 2012-04-09
Standard System (TOPS)
Send to the Transportation Operational Personal Property TOPS Confirm | View AF-133129 1 2012-11-07
Standard System (TOPS)
Send to the Transportation Operational Personal Property TOPS Confirm | View AF-013299 1 2011-12-12
Standard System (TOPS)
Send to the Transportation Operational Personal Property TOPS Confirm | View 120508 2 2012-08-27
Standard System (TOPS)
Send to the Transportation Operational Personal Property TOPS Confirm | View AG-025074 1 2013-02-01
Standard System (TOPS)
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Step 1

= Copy Last Name and Last 4 of SSN and Click on “Filter” to pull
up the record

Route Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows to display on th

number links at}e-bu@q{to scroll between the pages.

SSM/ET: 1234 —

SN—" ( [Filter”)‘,lear ][ Refresh ]
Statusn Route View /Edit Shipment Requested Pickup

Shipment Shipment Number Date

Send to the Transportation Operational Personal Property TOPS Confirm | View 1 2011-11-04
Standard System (TOPS)
Send to the Transportation Operational Personal Property TOPS Confirm | View 2 2012-04-09
Standard System (TOPS)
Send to the Transportation Operational Personal Property TOPS Confirm | View 1 2012-11-07
Standard System (TOPS)
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Step 2

» Click on “TOPS Confirm” only if the record has been transferred
to ETOPS

Route Shipments

Click the column header to sort the list by that column. Use the Display Count dropdown to select the number of rows to display on th
number links at the bottom to scroll between the pages.

Last Name: SMITH
SSN/EE: 1234
[ Filter ][ Clear ][ Refresh
Statusﬁ Route \ View/Edit Customer Name Customer Orders Shipment Requested Pickup
Shipment Shipment 55N Humber HNumber Date
Send to the Transportation Operational Personal Property TOPS Confirm  J View v AF-000477 1 2011-11-04
Standard System (TOPS) / SMITH XHH-KH-1234

N
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Step 3

» Click on “Confirm TOPS Received” only if the record has been
transferred to ETOPS

TOPS Receipt Confirm

his shipment was sent to the loc\ TOPS site. Click the Confirm button below to confirm the shipment information properly loaded into the local site.

Confirm TOPS Received ]

B

NOTE: It may take up to one hour for DPS to export shipment data to the TOPS SWIT server. Please wait at least one (1) hour before pressing the "Confirm TOPS
Received” button.

= After you click on “Confirm TOPS Received”, you are taken

back to the “Route Shipment” Queue. If necessary you can
process another “Send to TOPS” application
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@ Routing Process Cancelation 0

= To Cancel a application once in the Routing Process, Go to

“Shipment Management tab”
Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling | Tracking DPS User Satisfaction
Show: ShipmentMamt ~ [y & Monday, March 25, 2013 5:10:46 PM

M PPSO Queue

Functional Area
ROUTING

AWARD OFFER
PRE-MOVE SURVEY
PREAPPROVAL
OUTBOUND

ORIGIN SIT

ORIGIN INSPECTION
TSP REQUEST
CUSTOMER REQUEST
GBL CORRECTION

Pending Market Suspensions
Shipment Refusal Pending Market Suspensions (3)
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Step 1

= Click to Expand “Shipment Requests and Corrections”, then
click on “Cancellation/Termination”

Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling | Tracking | Shipment Mgmt | DPS User Satisfaction |
Show: shipmentMamt ~ L] (& Monday, March 25, 2013 5:08:31 PM

PPSO Queue

Functional Area
ROUTING

AWARD OFFER
PRE-MOVE SURVEY
PREAPPROVAL
OUTBOUND

ORIGIN SIT

ORIGIN INSPECTION
TSP REQUEST
CUSTOMER REQUEST
GBL CORRECTION

o

Pending Market Suspensions
Shipment Refusal Pending Market Suspensions (3)
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Step 2
ep 0

= Enter member’s last name and last 4 of SSN to pull up the
shipment application to cancel

Home | 2DMSL | DPS Analytics | Customer Surveys | Forms | Rates | Counseling | Tracking | Shipment Mgmt | DP5 User Satisfaction |

Show: shipmentMgmt v ] (& Monday, March 25, 2013 5:16:26 PM
A Ml Cancel/Terminate Shipments

Enter the BL Number, Orders Number, Customer Last Nan
wildcard.

BL Number:

Orders Number:

Customer Last Name:

Customer S5N:
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Step 3

@ |

= Once Member’s information is filled in, click on “Search”

Home | 2DMSL | DPs Analytics | Customer Surveys | Forms | Rates | Counseling | Tracking | Shipment Mgmt | DPs User Satisfaction |
Show: ShipmentMamt - ] (& Monday, March 25, 2013 5:19:23 PM

fll Cancel/Terminate Shipments

Enter the BL Number, Orders Number, Customer Last Nai
wildcard.

BL Numbear:
Orders Number:

Customer Last Name: Smith

1234
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Step 4
ep 0

» Click on “Cancel Shipment” after verifying it is the correct
record

Cancel/Terminate Shipments

Displaying search results for the search criteria: CustomerLastName=schmidt CustomerSSN=7532

Status |BL/GBL TSP Tcastomer Name i | Customer SSN
| Reviewed by Counselor and Approved to o to Route/Book = |

Intransit

(14 [« Kl [ [»] ]

2 Shipments found, dplaying 2 shipments, from 1to 2. Page 1/1
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Step 5

» Click on “Cancel Shipment” after verifying it is the correct
record

Shipment Cancellation

Customer Name: Parker, Lamar Cancel Shipment

Orders Number: AD-017625
Planned Pickup Date:

Planned Delivery Date:

RDD: 2010-02-14
Estimated Weight: 2300
Shipment Type: HHG

Channel: FOO1 To US49
Code Of Service: 5

BL/GBL Number:
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Final Step 6

» Click on “Save and Continue” after typing Cancellation Remarks

Shipment Cancellation

Customer Name: Parker, Larmar You have selected to cancel this shipment. Click Save and Continue to complete this transact
Orders Numb-er: AD-017625
Cancellation Remarks:
Planned Pickup Date:
Planned Delivery Date:
RDD: 2010-02-14
Estimated Weight: 2500
Shipment Type: HHG

Channel: PO0O1 To US49 -
e Of Service: 2 Save and Continue D
BL/GBL Number:
Back

= After you click on “Save and Continue”, you are taken back to the
“Cancel/Terminate Shipments” Queue. If necessary you can process
another cancellation of an application
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.-\ PPSO SQL Counseling Report )

* COUNSELING:

» Old Counseling/Self Counseling Applications by All Locations,
must be sorted by Counseling Office and Unspecified by GBLOC:

» SELECT Account."Counseling Office" saw_0, Account."Counseling
Office Code" saw_1, Account."GBLOC Origin" saw_2,
Shipment."Shipment Created Date" saw_3, Shipment."Category Code"
saw_4, Shipment.Status saw_5, "Member Order"."Full Name" saw_6,
"Member Order".SSN saw_7, "Member Order".EIN saw_8, "Member
Order"."Travel Order #" saw_9, PrePickup."Desired Pickup Date
(Counseling)" saw_10 FROM "DPS Shipments" WHERE
(Shipment."Status Code" IN ('1', '2', '3")) AND (PrePickup."Desired
Pickup Date (Counseling)" < CURRENT_DATE - 180) ORDER BY
saw 0O, saw 1, saw 2, saw_3, saw 4, saw_5, saw_6, saw_7/, saw_8,
saw 9, saw 10

= Note: This report must be selected by PPPO counseling office and for
“Unspecified” must be sorted by PPSO GBLOC. Furthermore, you can
adjust current date to “2107, “240”, “2707, etc.
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.-%4 PPSO SQL Route/Award Report ()

OUTBOUND MANAGEMENT:

Desired Pickup Report for “Route/Award Queues by PPSO
GBLOC”:

SELECT Account."GBLOC Origin" saw_0, Shipment.Status saw_1,
Shipment."Shipment Created Date" saw__ 2 "Member Order"."Travel
Order #" saw_3, "Member Order"."Last Name" saw_4, "Member
Order"."First Name" saw 5, "Member Order".SSN saw_6,
PrePickup."Desired Pickup Date (Counseling)" saw 7 FROM "DPS
Shipments" WHERE (Shipment.Status IN (‘Reviewed by Counselor and
Approved to go to Route/Book’, 'Send to the Transportation Operational
Personal Property Standard System (TOPS)', 'Transportation Service
Provider (TSP) Selection', 'Offer Rejected’, 'Offer Timeout', 'Offered"))
AND (PrePickup."Desired Pickup Date (Counselmg)" <=
CURRENT_DATE - 30) AND (Account."GBLOC Origin" = 'CAAT")
ORDER BY saw_0, saw_1, saw_2, saw_3, saw_4, saw_5, saw_6,
saw_7/

» Note: Don'’t forget to change GBLOC
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“-N4  PPSO SQL Origin Report A

» Missed RDD by Origin PPSO GBLOC: AGFM

» SELECT Shipment.GBL saw_0, Shipment.Status saw_1,
Shipment.COS saw_2, Account."GBLOC Origin" saw_3,
Account."GBLOC Destination" saw_4, Account.SCAC saw_5,
Account."TSP Main Email Address" saw_6, "Member Order"."Last,
First" saw_7, PrePickup."Desired Pickup Date (Counseling)" saw_8,
"Required Delivery Date"."Req Del Date" saw_9 FROM "DPS
Shipments" WHERE ((Shipment.Status IN (‘Offer Accepted and
Presurvey Pending', 'Presurvey Done')) AND ("Required Delivery
Date"."Req Del Date" < date '2013-02-01") AND (Account.SCAC IS
NOT NULL)) AND (Account."GBLOC Origin" ='AGFM') ORDER BY
saw_0,saw 1, saw 2, saw_3, saw_4, saw_5, saw_6, saw_7,
saw_8, saw_9

» Note: Don't forget to change GBLOC and Date
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@ PPSO SQL Origin Report A,

* INBOUND MANAGEMENT:
» Missed RDD by Destination PPSO GBLOC: AGFM

» SELECT Shipment.GBL saw_0, Shipment.Status saw_1,
Shipment.COS saw_2, Account."GBLOC Destination" saw_ 3,
Account.SCAC saw_4, Account."TSP Main Email Address" saw 5,
"Member Order"."Last, First" saw_6, "Required Delivery Date"."Req
Del Date" saw_7 FROM "DPS Shipments" WHERE
(Shipment.Status IN (‘Arrived’, 'Intransit’, 'Split')) AND ("Required
Delivery Date"."Req Del Date" < date '2013-02-01") AND
(Account."GBLOC Destination" = 'AGFM') ORDER BY saw_7

» Note: Don't forget to change GBLOC and Date
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“-N4  PPSO SQL Origin Report A

» SIT MANAGEMENT:
» Expired Report by GBLOC:

» SELECT Account."Storage GBLOC" saw_0, Account.BOS saw 1,
"Member Order"."Last Name" saw_2, "Member Order".Rank saw_3,
Shipment.GBL saw_4, Shipment.COS saw_5, "Storage Start
Date"."STRG Start Date" saw_6, "Storage Facts"."Storage Total
Weight Qty" saw_7, "Storage Facts"."Storage Days Qty" saw_8,
"Storage Extension"."Days Remaining" saw_9 FROM "DPS
Storage" WHERE (Shipment.Status IN ('In Storage-in-Transit (SIT)
at Destination’, 'In Storage-in-Transit (SIT) at Origin’, 'Split')) AND
("Storage Conversion Date"."STRG Conversion Date" IS NULL)
AND ("Storage Extension"."Days Remaining" < 45) ORDER BY
saw_9 DESC

= Note: Don’t forget to change GBLOC and filter “Days Remaining”;

you make the adjustment to “0”, “30”, “45”, “55”, etc.
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“-N4  PPSO SQL Origin Report A

» Converted Report by GBLOC:

» SELECT Shipment.GBL saw_0, Shipment.COS saw 1,
Shipment.Status saw_2, Account."Storage GBLOC" saw_3,
Storage.Warehouse saw_4, Storage."Email Address" saw 5,
Storage."SIT Control Number" saw_6, "Member Order"."Last Name"
saw_7, "Member Order"."First Name" saw_8, "Storage Start
Date"."STRG Start Date" saw_9, "Storage End Date"."STRG End
Date" saw_10, "Storage Conversion Date"."STRG Conversion Date"
saw_11 FROM "DPS Storage" WHERE ("Storage Conversion
Date"."STRG Conversion Date" IS NOT NULL) AND
(Shipment.Status IN ('In Storage-in-Transit (SIT) at Destination’, 'In
Storage-in-Transit (SIT) at Origin', 'Split")) ORDER BY saw_0,
saw_1, saw_2, saw_3, saw_4, saw_5, saw_6, saw_7, saw_38,
saw_ 9, saw 10, saw_11

» Note: Don't forget to change GBLOC
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A, Where to find report? A

* DPS Analytics assistance:

» Home page for scripts is here

» Send all questions pertaining to today’s webinar to

= All questions referencing the quarterly reports should be sent to
Mr. Paul Giannakelos at , DSN:
312-770-5448, Comm. (618) 220-5448.

= All DPS Analytics questions can be sent to Mr. Michael Dobbs
at , DSN: 312-770-5404, Comm.
(618) 220-5404.
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https://sites.google.com/site/dp3analytics/home
mailto:ARMY.SDDC.SAFB.SHIPMENTS@MAIL.MIL
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mailto:michael.i.dobbs2.civ@mail.com

Questions A
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